QUICK REFERENCE GUIDE

New Customer Enquiry oo

NSW Police Force GOVERNMENT

If you have a Gun Safe account or wish to create one, you can submit an enquiry through your Gun
Safe account.

You will need the following:

+ A MyServiceNSW Account
(note: you must use your own MyServiceNSW account. You cannot submit an enquiry using another
person’s account.)

- Your firearms licence/permit number, if applicable.
+ Any supporting documentation that you would like to include with your enquiry.

Transactions for EXISTING firearm licence or permit holders

Permit To Acquire Apelication Indinvidual Licence Renewal Business Licence Renewal

- - -

. Add & Mew Cenuine Reason and/for Update Personal Detasds/Safe Storage Update Business DetadaSafe Storage
Category Address/ View Firearm Detadlc Address/ View Faearm Details
1. Logintoyour
= - =

Gun Safe account.
Step 1 .
2. CI.ICk on Customer Enquiries My Documents

.. , > ->
‘Customer Enquiries
Transactions for NEW applicants

Indivmdual Leerse Appheatmon Business Licence Appheation

-

Submitting an enquiry

Enquiries may be submitted to the Firearms Registry online. Prior to submitting your enquiry. please refer to the below information which may assist with your

qu
. the status of Gun Safe Customer Portal. Applications not submitted using Gun Safe can
Public Register.
ication. You can apply for a fi
I or other your Gun
9 ‘within your Gun Safe Customer

residential address, postal address and /o firearm safe

your Gun
fora

Customer Enquiries will
display relevant information e
regarding the transaction. What do 1 nesd to submit an enquiry online?
Please read the information -
Step 2 contained on this page.

1. Click ‘Continue’
to proceed. Once you ik o Y B ot o ey refranc s o s il oo sk bsn

Aresponse a to you via email. the My Enquiries’ section of your Gun Safe Customer

using website.

by visiting our ‘News and Events' page or our

formation. you will receive an email and an SMS text

how

i the status of quiry via the Gun Safe Customer Portal,
Useful links

+ Firearms Registry Website

+ Frequently Asked Questions

SONT
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New Customer Enquiry

Step 3

Step 4

The customer details
are based on your Gun
Safe credentials.

The following sections are
automatically pre-filled based
on your Gun Safe Credentials

1. First Name
2. Middle
3. Last Name
4. Email
5. Date of Birth

6. Select the ‘Enquiry Type’
most relevant to
your enquiry.

Note: Some ‘Enquiry
Types’ require a
mandatory NSW License/
Permit Number to

be submitted.

é}”

NSW Police Force GOVERNMENT

Wik | &

NSW POLICE FORCE

52 Gun Safe

Fonee

First Name Middle Name. Last Name
anet Citire
Email Date Of Birth
janetcitizens@zmail.com 21 Fely 197¢

*Enquiry Type

[ setect Enauiry Tvpe -]

NSW Licence/Permit Number

[ ]

e number where you would like o receive SMS notifications for this enquiry. This mobile number
iry and does not replace any contact detalls held by the Firearms Regisiry. If you wish to update

Mobile Number

Wik

Y
ﬁ NSW POLICE FORCE
5 Gun Safe

(-

First Name Middle Name Last Name
anel Citt
Email Date of Birth
janetcitizen9 @gmail.com 21Feb 157
“Enquiry Type
[ select Enauiry Type -]

NSW Licence/Permit Number

e numiber where you would like tor
iry and does not replace any contact detalls held by the Firearms Registry. If you wish to update
52 use the Update Details transaction.

¢e SIS notifications for this enquiry. This mobile number

Mobile Number
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QUICK REFERENCE GUIDE

New Customer Enquiry \d

NSW Police Force GOVERNMENT

Step 5 1. Enter your NSW o~

. . -l » @ NSW POLICE FORGE Q-TE
Licence/Permit Number NSW | = Gun Safe
(if applicable).

2. If your NSW Licence/ — '
Permit Number is valid,
further information 3
will automatically be ,
displayed such as: e
+ Licence Category
- Genuine Reason
. Application Date Licence Type Genuine Reason Application Date  lssue Date cey e Status
- Issue Date . e
+ Expiry Date o
- Status

- Mobile Number-If you
have a valid mobile
number recorded with
the Firearms Registry

3. A message will be
provided if your NSW
Licence/Permit Number is
not valid.

Note: If the mobile
number recorded with
the Firearms Registry
is incorrect, click on the
link displayed to update
your mobile number

via the ‘Update Details
Transaction’
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NSW Police Force GOVERNMENT

Mobile Number -The mobile
number will be used to send
SMS notifications for ‘

your enquiry C e =

Email Date Of Birth

1. If you have a valid mobile
phone number recorded
with the Firearms Registry
and entered a valid NSW
Licence/Permit Number,
the mobile number will (i
pre-populate into the
‘Mobile Number’ field.

2. If you would like to

enter a different mobile

phone number that is

not recorded with the
Step 6 Firearms Registry, enter

the mobile number in

the field. To update

your mobile number

recorded with the

Firearms Registry, click

on the ‘Update Details

Transaction’ link. If you

have no mobile phone

number recorded with the

Firearms Registry, you

can enter a mobile phone

number in this field.

3. If youdid not enter a NSW
Licence/Permit number,
you can enter a mobile
phone number in this field.

“‘_ﬁ!" il '}!’ NSW POLICE FORCE
NsSw ggu Gun Safe

(#0000 )

.
ct details held by the Fire: stry. If you wish toupdate

£ thiz anquiry: If this mobile numbar is not

(g{) NSW POLIGE FORCE 20
S  Gun Safe Tincitamn

Narg
 Posca Favs

GOVERMMENT

1. After selecting the ERp—
enquiry type and B
completing the licence/
permit validation (if
applicable), click ‘Next’.

~ Moving interstate

To hold a firear in NSW, you must be a resident of NSW.

Step 7
Note: Each enquiry type
will present various S E—
questions that must be R
answered to progress Wlth *are all of your firesrms now stored st this new

address interstate?

the enquiry. B )

“Do you hold a current interstate firearms licence?
[~None~ ]
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New Customer Enquiry

Step 8

SMS
Notification

QUICK REFERENCE GUIDE New Customer Enquiry

1. You can add any
‘Final Comments’ in this
section. This section is
not mandatory.

2. Click ‘Next”.

Upload Supporting
Documents

1. Click ‘Upload Files’ or
‘Drag and Drop Files’ in
this section.

2. A maximum of 8 files can
be uploaded.

3. Click ‘Submit..

Once you have submitted the
enquiry, you will receive a
reference number.

An acknowledgment email
will also be sent shortly after
submission.

If you have a mobile number
recorded with the Firearms
Registry, you will receive a
SMS notification if/when a
response is sent.

The sender details of the SMS
will be: ‘NSWFirearms.’.

You can view your email via
your inbox or by logging
into Gun Safe and viewing
the case.

N

NSW Police Force GOVERNMENT

.‘O
x‘.‘,; ' NSW POLICE FORCE
NSW | %¢F  Gun Safe
DR |
v Final comments
Please enter any further information you wish to provide in relation to this enquiry below:
4
il‘.‘,b' NSW POLICE FORCE
NSW | 5= Gun Safe

~ Upload Supporting Documents (if applicable)

ents that would support your enauiry by using the 'Upload Files' button belew. If you do not wish to
nts, youmay proceed by selecting 'Submit'

Please uplo:
provide any docy

Note - Please walt for the upload to finish befare clicking the submit button

'(Li“"’)' @ NSW POLICE FORCE
NSW | S Gun Safe

Your enquiry for General Information h: ully received. Thank you for submitting your enquiry to the NSW Police Force on

20/11/2023, 1:24 pm. Your Enquin

Home

e

NSWFirearms

The NSW Firearms Registry has sent
you an email. Please check your inbox
for further information.
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