QUICK REFERENCE GUIDE

New Dealer Enquiry Nt

NSW Police Force GOVERNMENT

If you have a Firearms Dealer Portal account or wish to create one, you can submit an enquiry through
your Firearms Dealers Portal account.

You will need the following:

» AFirearms Dealers Portal account.
* Your firearms Dealer licence/permit number.
» Any supporting documentation that you would like to include with your

enquiry.
Select Your Transaction
- > ->
1. Logintoyour Firearms > _" 9
Dealer Portal _
Step 1 e e e
2. Click on ‘Customer
Enq Uiries’ Inventory Customer Enquiries Safe Keeping, Repair & Consignment
-> = -
e )
The information displayed o
P y i‘_.“_’:'b @ us:/.- FIREARMS REGISTRY &
are based on your Firearms NSW | 52 Firearms Dealer Portal e
Dealers Portal credentials.
The following sections are
S — s e BB
based on your Firearms n n
Dealers Portal credentials. ~
B

1. First Name

2. Middle Name

3. Last Name

4, Email Address (As held by
Service NSW)

5. Date of Birth - Default to
blank
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{‘j““k @ NSW FIREARMS REGISTRY a
7 . 0 NSW  Firearms Dealer Portal RSN
1. Select the ‘Enquiry Type L

mOSt re I eVa nt to yO U r HOME FIREARMS TRANSACTIONS KNOWLEDGE BASE AMMUNITION MORE +

enquiry

Step3
Note: Some ‘Enquiry Types’ e :
require a mandatory ———

Firearms Dealer Licence
Number to be submitted.

the Update Detalls tr

1. Enteryour Firearms
Dealer Licence Number

If your Firearms Dealer

2. Licence Number is valid,
further information will - .
automatically be displayed ;.L'_:,‘:\:", ‘ “_@W Firearms Dealer Portal (S
such as:

HOME  FIREARMS TRANSACTIONS ~ KNOWLEDGE BASE  AMMUNITION  MORE v

* Licence Category

* Genuine Reason

» Application Date

* Issue Date i )

» Expiry Date

Step 4 « Status

* Mobile Number - If you
have a valid mobile
number recorded with
the Firearms Registry for

Please only enter the firesrms desler, club or theatrical i b in the Firearms Desler Licence Number field below

the licence .mv, Genuine Reason g ssue Date m;.wnm Stas
holder/nominated socomcener o o )
person of the dealership N =3

3. A message will be provided if
your Firearms Dealer Licence
Number is not valid

Note: You can only retrieve
licence/permit details that
are specifically assigned to
the Dealership.
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Mobile Number - the mobile
number will be used to send
SMS notifications for your
enquiry

1. If you have avalid mobile
number recorded with the
Firearms Regqistry for the
licence holder/nominated
person of the dealership, the
mobile number will
pre-populate into the ‘Mobile
Number’ field.

2. If you would like to enter a
different mobile phone number
that is not recorded with the
Firearms Registry, enter the
mobile number in the field. To
update your mobile number
recorded with the Firearms
Regqistry, click on the ‘Update
Details Transaction'’ link.

Step 5

3. If you have no mobile phone
number recorded with the
Firearms Reqistry, you can

enter a mobile phone number in

this field.

4. |f you did not enter a Firearms
Dealer Licence Number, you
can enter a mobile phone
number in this field.

1. After selecting the enquiry type

and completing the Firearms
Dealer Licence Number
validation (if applicable), click
‘Next'.

Step 6

Note: Each enquiry type will
present various questions
that must be answered to
progress with the enquiry
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i‘_i“‘_’;'b @ NSW FIREARMS REGISTRY -
NSW | 'S¢ Firearms Dealer Portal Dewer Employee

HOME  FIREARMS TRANSACTIONS ~KNOWLEDGE BASE  AMMUNITION  MORE v

i the ‘Flrearms Dealer Licence Number field below

Liee Genuine Reason Application Date Issue Date Expiry Date Status

THEATRICAL BUSINESS 2012-2020 01022021 01022025 VALID
ARMOURER DEALER

&
oy
im‘ & NSW FIREARMS REGISTRY -
NSW | & Firearms Dealer Portal Desie Emplayes
HOME FIREARMS TRANSACTIONS KNOWLEDGE BASE ~ AMMUNITION MORE +
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1. You can add any ‘Final W ‘ ~—@~ Firearms Dealer Portal e
Comments'in this section. R PR AT R AR W
Step 7 . S
This section is not mandatory.
Click ‘Next’ M
o -
Upload Supporting
Documents
1. Click ‘Upload Files’ or ‘Drag
and Drop Files’ in this section.
H H m} i NSW FIREARMS REGISTRY &
2. A maximum of 8 files can be nsw | D Fircarme Dealer Portal e -
uploaded.
The following file types Can be HOME FIREARMS TRANSACTIONS KNOWLEDGE BASE AMMUNITION MORE =
Step 8 submitted: A AT
bmp Doc
Docx Jpg
Raw Xls
Xlsx Pdf Un:“l::l;adb‘ilts Or drop files
Tif png

3. Click ‘Submit’
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Once you have submitted the
enquiry, you will receive a

Step 9 Enquiry Reference Number.

An acknowledgement email
will also be sent shortly after
submission.

An SMS will be sent to the
Licence Holder / Nominated
Person of the Dealership
when a response is sent by
the Firearms Registry.

SMS An SMS will only be received
Notification if a mobile number is
submitted with the enquiry.

The sender details of the
SMS will be: 'NSWFirearms'’

You can view the response
sent by the Firearms
Registry via your email or
the Firearms Dealer Portal.
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NSW FIREARMS REGISTRY -

Firearms Dealer Portal Desier imployes

S

HOME  FIREARMS TRANSACTIONS ~ KNOWLEDGE BASE ~ AMMUNITION  MORE +

for Firearms Purchase/Disposal has been siccessfully racaived. Thank you for SUOMITHng vour enquiry 10 the NSW Poiice Force on 21/11/2023, 11:56 am. our Enguiry
miser is C-20231121.002210

e

NSWFirearms

The NSW Firearms Registry has sent
you an email. Please check your inbox
for further information.

NSWPF/2024/17357 )



