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Gun Safe Dealer Portal 

What to do if Gun Safe is down?  

You have a legal obligation to 

register a firearm within 24 

hours 

Record attempts to login to Gun 

Safe, including: date, time and a 

brief description of the error 

Record all necessary transactions 

(either using PAB28 books or a 

spreadsheet of your choice) 

Check every 24 hours to see if 

Gun Safe is back working or 

check for notifications from the 

Firearms Registry 

There’s no legal obligation for 

you to fulfill 

Record attempts to login to 

Gun Safe and any transactions 

 

 

 

In the unlikely event of Gun Safe 

being down for more than 24 

hours, police will not charge a 

dealer for failing to register a 

firearm if these steps are followed 

Less than 24 hours More than 24 hours 

Enter your transactions once 

Gun Safe is back online 

It is recommended  

that you keep an eye on 

any notifications 

displayed in Gun Safe 

regarding scheduled and 

unplanned outages 


