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Public Interest Disclosures - Guidelines for the NSW Police Force

The Public interest Disclostires Act 1994 (the PID Act) sets out the system under
which NSW public officials can make complaints about NSW government agencies
in ways that minimise the risk of reprisal.

Essential Summary

For the purposes of the PID Act, a public official is an individual who is an
employee, or is otherwise in the service, of a NSW public authority. For the NSW
Police Force (NSWPF), this means a person employed under the Police Act 1990
and all temporary staff, contractors and volunteers.

PIDs can be made about corrupt conduct, maladministration, serious and
substantial waste of public money; and/or failure to properly fulfil functions under the
Government Information (Public Access) Act 2009.

A disclosure will be protected by the PID Act if it meets all of the requirements
under the Act and meets a ‘threshold test’. That is, it is information that the person
making the disclosure honestly believes on reasonable grounds, shows or
tends to show, any of the above.

For a report to be considered a PID under the PID Act, it must be made to certain
designated officers within the NSWPF, being as follows:

« The Principal Officer, being the Commissioner of Police

* The Nominated Disclosures Coordinator, being the Manager, Complaints
Services, Investigations and Field Services, Professional Standards Command
(PSC)

+ Nominated Disclosures Officers:
o) The Assistant Commissioner, Professional Standards

o  All Professional Standards Managers, except the Professional Standards
Manager, PSC

o  The Manager, Administrative Officer Conduct Unit, PSC.

PIDs may also be made to a NSW investigating authority under the PID Act (e.g. the
NSW Ombudsman, Police Integrity Commission, NSW Auditor General, Information
Commissioner NSW, ICAC). NSWPF staff can also make PIDs about other public
authorities. To do so, they must make their disclosure either directly to a
nominated disclosure officer of that agency, according to that agency’s policies and
procedures, or alternatively, to an appropriate investigating authority.
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Message

The NSW Palice Force (NSWPF) has made a strong commitment to promoting ethical
conduct through executive and senior management support, strong leadership, risk
management systems, policies and guidelines and education and training. This

- commitment extends to the protection and support of staff who report individual or

systemic wrongdoing.

Scope
All NSWPF pubilic officials are obliged to report misconduct. Point 10 of the Code of
Conduct and Ethics states:

An employee of the NSW Police Force must report the misconduct of other NSW

Police Force staff.
While there are established avenues for NSWPF staff to make internal reports of
wrongdoing in the NSWPF, as NSW public officials, they may also make reports of
serious wrongdoing under the Public Interest Disclosures Act 1994 (the PID Act). The
PID Act has set up a scheme for people who work in the NSW public sector (public
officials) to come forward with important information about wrongdoing and to receive
protections. The PID Act also allows public officials to make reports of serious
wrongdoing in other NSW public agencies.
There are certain legislative provisions in the PID Act and the Police Act 1990 (the
Police Act) which overlap. Where this is the case, the legislative provisions of the PID
Act will apply where an internal report is assessed as being a public interest disclosure
(PID).
Guidelines
What is a public interest disclosure?
A PID is a report of serious wrongdoing made by a NSW public official about a NSW
public agency, under the provisions of the PID Act. In the NSWPF, a public official is
anyone who is an employee, or is otherwise in the service, of the NSWPF (see below
for further information).
For a report to be considered a PID, it must:
+ be made by a public official
e Dbe about a NSW public official or agency
» be made to designated persons within that agency
s pass a threshold test
* be about one or more of five specific categories of wrongdoing covered by the PID

Act
Professional Standards Command Date of Effect: 11 January 2016
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3.2

3.3

* not be false or misleading; not question the merits of government policy; and not
be made to avoid dismissal or disciplinary action.

Who is a public official?

As defined by Section 4A of the PID Act, a public official is an individual who is an
employee, or is otherwise in the service of, a NSW public authority. For the NSWPF
this means:

¢ a person employed under the Police Act
e all temporary staff, contractors and volunteers.

This includes:

» all permanent sworn and unsworn NSWPF employees, whether full-time or part-
time

e temporary or casual staff

¢ ministerial employees, being special constables (security) and members of the
police band

e consultants and individual contractors working for the NSWPF

e volunteers performing public official functions for, or on behalf of, the NSWPF
{Volunteers in Policing or ‘VIPs').

In these guidelines, the terms ‘staff’ or ‘staff member’ will be used when
referring to public officials within the NSWPF, as defined above.

Who can receive public interest disclosures in the NSWPF?

For a report to be considered a PID under the PID Act, it must be made to certain
designated officers within the NSWPF, being:

e The Principal Officer, being the Commissioner of Police

» The Nominated Disclosures Coordinator, being the Manager, Complaints
Services, Investigations and Field Services, Professional Standards Command

¢« Nominated Disclosures Officers:
o The Assistant Commissioner, Professional Standards

o  All Professional Standards Managers, except the Professional Standards
Manager, Professional Standards Command

o  The Manager, Administrative Oificer Conduct Unit, Professional Standards
Command.

It is preferable that PIDs be made to a Nominated Disclosures Officer (NDO).
However, they can also be made to the Principal Officer and the Nominated
Disclosures Coordinator (NDC). NDOs are responsible for assessing and managing
PIDs. However, if the NDC receives a PID directly, the NDC will share the same
responsibilities as NDOs.

Professional Standards Command Date of Effect: 11 January 2016
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The NDO will inform the internal reporter whether or not the disclosure has been
deemed a PID. If the disclosure is assessed as being a PID and requiring
investigation, the relevant investigator will keep the internal reporter informed of the
progress and outcome of any investigation, as per usual investigatory practices.

The NDO is also responsible for assessing the internal reporter's need for support and
will consult with the Internal Witness Support Unit (IWSU) to determine whether the
internal reporter should be placed on the IWSU program. If the internal reporter is
deemed to be eligible for the IWSU program and volunteers to join the program, the
Manager, IWSU will make arrangements for the internal reporter to be allocated an
IWSU Case Officer.

3.4 What are the requirements of the threshold test?
For a report to be assessed as a PID, it must pass a specific threshold test, which is
that the reporter must have an honest belief on reasonable grounds that the
information they have shows or tends to show that wrongdoing has occurred, or is
occurring.
Honest helief
A belief is more than a suspicion. This means that it is more likely for a person to
accept the idea that wrongdoing occurred than reject it. An honest belief is a belief that
is genuinely held. The PID Act provides that a belief is presumed to be honest unless
there is evidence that it is not.
Reasonable grounds
The test applied here is whether, from an objective viewpoint, the basis for the
person's belief is reasonable. That is, would a reasonable person in the same
circumstances believe that wrongdoing had occurred? The belief cannot be based on
personal animosity or prejudice.
Shows or tends to show
This means there must be sufficient information to indicate that the wrongdoing has
happened or is happening.
This may include:
e direct observation of the wrongdoing
e corroborative observation by others
» evidence such as unbalanced accounts, missing items of value or contradictory
records.
Taken together, an ‘honest belief on reasonable grounds that information shows or
tends to show’ means that a PID cannot be based on a mere allegation or suspicion
that is unsupported by any facts, circumstances or evidence.
Professional Standards Command Date of Effect: 11 January 2016
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3.5

3.6

For further information on definitions, staff should consult the NSW Ombudsman’s
Public Interest Disclosure Unit. There should be no reasonable altemative
explanations for the conduct or activities observed.

What types of wrongdoing can be classified as a public interest
disclosure?

Reports about the following categories of wrongdoing' can be classified as being a
PID:

Corrupt Conduct

Corrupt conduct is defined in sections 8 and 9 of the Independent Commission Against
Corruption Act 1988 (ICAC Act). The definition used in the ICAC Act is intentionally
broad and includes the dishonest or partial exercise of official functions by a public
official.

Maladministration

Maladministration is conduct that involves action or inaction of a serious nature that is
contrary to law, unjust, oppressive or improperly discriminatory, or based whoily or
partly on improper motives.

Serious and substantial waste of public money

Serious and substantial waste is the uneconomical, inefficient or ineffective use of
resources which could result in loss or wastage of public resources.

Government information contravention

A government information contravention is a failure to properly fulfil functions under
the Government Information (Public Access) Act 2009 (GIPA Act).

Further explanation and examples of the above are available on the NSW
Ombudsman’s Public Interest Disclosures website; specifically, Guideline B2 entitled
‘What should be reported?’ Staff may also ring the NSW Ombudsman's Public
Interest Disclosures Unit for further advice (details are provided under '‘Resources’

below).
When will a report not be considered a public interest disclosure?

A report will not be considered to be a PID if it:
« is not made to a person nominated in the PID Act or NSWPF guidelines

+ is an unsupported allegation

! A fifth category of wrongdoing, being local government pecuniary interest contravention, is also included in the
legislation. A local government pecuniary interest contravention is a breach of an obligation imposed by the
Local Government Act 1993 in connection with financial matters, This type of wrongdoing is unlikely to be
encountered by NSWPF public officials during the course of their duties. Nevertheless, public officials should be
aware of it as a category of wrongdoing under the PID Act.

Professional Standards Command Date of Effect: 11 January 2016
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« s false or misleading
» principally questions the merits of government policy

* is made with the sole or substantial motive of avoiding dismissal or other
disciplinary action (ie management action).

3.7 How to make a disclosure

A PID can be made:
+ In writing to the Commissioner of Police
¢ In writing or orally to the NDC or an NDO.

It is preferable for an internal reporter to make a written report, in order to avoid any
confusion or misinterpretation. However, if an internal reporter wishes to make an oral
report, the NDC or an NDO must make a comprehensive record of the report and the
internal reporter must check, sign and date the document as being a true and accurate
record of their report for it to be accepted as a PID. A copy of the signed report must
be given to the internal reporter.

If an internal reporter wishes to make a disclosure away from the workplace, the
internal reporter must contact the NDC or an NDO to make the necessary
arrangements to meet outside of the workplace or to make the disclosure by
telephone.

If a staff member wishes to make a disclosure to an external agency, they will need to
do so in accordance with that agency’s policy, procedures and guidelines. Staff
should refer to the ‘Resources’ section on page 21 for relevant contact details.

The NSW Ombudsman has developed a reporting template which staff may wish to
use in making a written report.

The template is available at:
http://www.ombo.nsw.gov.au/news-and-publications/publications/guidelines/public-
interest-disclosures/template-internal-reporting-form-for-use-by-public-authorities

3.8 Sanctions for making false or misieading disclosures
It is important that all staff be aware that under section 28 of the PID Act, itis a
criminal offence to wilfully make a false or misleading statement when making a PID.
The maximum penalty for making a false or misleading statement is 50 penalty units or
imprisonment for 12 months, or both. The NSWPF will not support staff who willingly
make false statements and action will be taken in response.
3.9 Handling of disclosures
Disclosures will be assessed by the NDC or an NDO. If the Commissioner receives a
PID, he will forward it to his Professional Standards Manager (who is an NDO) within
three days for appropriate assessment.
The NDC or NDO will send a letter of receipt and a copy of these guidelines to the
internal reporter within seven days of receiving the report. They will then assess the
Professional Standards Command Date of Effect: 11 January 2016
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3.10

3.11

3.12

report as to whether or not it is a PID and will advise the internal reporter of the
outcome of their assessment within 21 days of receiving the report.

If a report does not meet the requirements of the PID Act, it will be assessed as to
whether it amounts to a complaint under Part 8A of the Police Act; whether it amounts
to an allegation of misconduct under Part 5 of the Government Sector Employment Act
2013 (the GSE Act); or whether it requires other follow up. If appropriate, the internal
reporter will be afforded relevant protections.

Confidentiality

Many staff will want their report to remain confidential. This can help to prevent any
reprisal action being taken against them for making a disclosure.

The NSWPF is committed to keeping an internal reporter’s identity, and the fact that
they have made a disclosure, confidential. However there may be situations where
this may not be possible or appropriate. The NSWPF will discuss with the internal
reporter whether or not it is possible to keep their report confidential.

If confidentiality cannot be maintained, the NSWPF will develop a plan to support and
protect the internal reporter from risks of reprisal. The internal reporter will be involved
in developing this plan.

Protection against legal action

If a staff member makes a disclosure in accordance with the PID Act, they will not be
subject to any liability and no action, claim or demand can be taken against them for
making the disclosure. They will not have breached any confidentiality or secrecy
obligations and they will have the defence of absolute privilege in defamation.

However, if a staff member knowingly makes a false or misleading report, then the
NSWPF will take action in response and penalties may apply.

See ‘Sanctions for making false or misleading disclosures’ on page 9 for further
information.

Protection against reprisals

Section 20 of the PID Act provides protection for internal reporters who make
disclosures by imposing penalties on anyone who takes detrimental action against
another staff member substantially in reprisal for them having made a PID.

If a staff member believes that detrimental action has been, or is being, taken against
them or another staff member as a reprisal for making a PID, they should tell the
designated person to whom the original report was made, who will take the required
action. If the staff member is unaware of who received the original report, they should
notify the NDC or an NDO, who will then contact the designated person who took the
original report.

Criminal penalties apply for taking detrimental action, with a maximum penalty of 100
penalty units or imprisonment for 2 years, or both. In proceedings for an offence of
detrimental action, the onus is on the defendant to prove that the action was not

Professional Standards Command Date of Effect: 11 January 2016
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3.13

substantially in reprisal for the internal reporter having made a PID. Detrimental action
is also a form of misconduct that justifies managerial action by the NSWPF.

Detrimental action means action causing, comprising or involving any of the following:

= Injury, damage or loss - includes physical injury, damage to property or theft of
property.

» Intimidation or harassment - intimidation or harassment is conduct of a serious,
retaliatory nature, which can include threats to the safety of the internal reporter or
their family; physical intimidation; stalking; ostracism; persistent verbal abuse or
derogatory language, repeatedly offending, degrading or humiliating an internal
reporter, particularly in front of other colleagues, leaving offensive messages or
‘practical jokes’ intended to belittle, cause offence or physical harm.

» Discrimination, disadvantage or adverse treatment in relation to employment -
involves treating an internal reporter differently to other staff in the same position,
in a way that is adverse or places the internal reporter at a disadvantage, where
there is no legitimate, unrelated basis for that decision.

» Dismissal from, or prejudice in, employment - this does not include action taken
that is not causally connected to the making of the disclosure (as opposed to the
content of the disclosure or other information that becomes available), such as
action taken in response to serious misconduct by the internal reporter.

» Disciplinary proceedings - disciplinary action may be taken against any staff
member irrespective of their status as an internal reporter. However, the decision
maker will need to be able to show that the internal reporter has been invoived in
misconduct and will also need to show that any action taken is reasonable,
proportional and consistent with similar matters involving staff who have not made
an internal report, should it be alleged that the disciplinary action was taken in
reprisal.

Staff who take detrimental action against an internal reporter may also be required to
pay damages for any loss suffered by that person. It should be noted that liability for
damages lies with the person who is found to have taken reprisal action and not the
NSWPF.

These provisions extend to cases where the staff member who takes the detrimental
action does so because they believe or suspect that the other staff member made or
may have made a disclosure, even if the other staff member did not in fact make a
disclosure.

Rights of staff the subject of a disclosure

The NSWPF is committed to ensuring that staff who are the subject of a disclosure are
treated fairly and reasonably. Staff the subject of a report will:

* be treated fairly and impartially

* be told their rights and obligations under NSWPF paolicies and procedures and the
PID Act

* be provided with and/or advised of support available

Professional Standards Command Date of Effact: 11 January 2016
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3.14

3.15

* be kept informed during any investigation

* he given the opportunity to respond to any allegation made against them
* be told the result of any investigation

» have their identity kept confidential where possible.

PiDs about other NSW public agencies

While carrying out their duties as members of the NSWPF, staff may become aware of
serious wrongdoing in other NSW public agencies. Under Section 8 of the PID Act, a
NSWPF staff member can make a PID about that agency. However, in order to do so,
they must make their report according to that agency’s reporting process or
alternatively, to a relevant investigating authority, as defined in Section 4 of the PID
Act.

Disclosure to an external investigating authority

A disclosure may be protected by the PID Act if made to one of the external
investigating authorities listed below, as per Section 4 of the Act. Sections 10 to 13 of
the PID Act set out the provisions for making those disclosures.

* Police Integrity Commission {PIC) — police misconduct

+ PIC Inspector — for disclosures about PIC or its staff

* Ombudsman — for maladministration

¢ Independent Commissioner Against Corruption (ICAC) — for corrupt conduct
* ICAC Inspector — for disclosures about ICAC or its staff

* Auditor General — for serious and substantial waste

* Information Commissioner — for disclosures about breaches of the GIPA Act

o Division of Local Government, Department of Premier and Cabinet — for local
government pecuniary interest contraventions

» Crime Commission Inspector — for disclosures about the Crime Commission.
Contact should be made with the relevant authority for advice on how to make a

disclosure to that authority. The ‘Resources’ section on page 20 provides contact
details for these authorities.

Internal reporters should be aware that the external investigating authority may
discuss the matter with the NSWPF. I[f this does occur, the NSWPF will:

e respect and support the internal reporter's decision to make the disclosure
externally

* co-operate with any processes proposed by the external investigating authority

« maintain the confidentiality of the staff member who made the disclosure and any
person subject of the disclosure wherever possible and appropriate

» offer to appoint a support person

Professional Standards Command Date of Effect: 11 January 2016
Public Interest Disclosures - Guidelines for the NSW Police Farce For Official Use Only

Page 12 of 20 I ment Inf

136047 IAU Reference 12 Pocument has been



» assess the risk of reprisal or detrimental action and put in place strategies to
minimise risk
» effectively manage the workplace if reprisals occur

» take appropriate action against any person who threatens or takes reprisal action
against the NSWPF internal reporter who made the disclosure

o take appropriate action in response to proven findings
+ implement organisational reforms if systemic issues are identified.

3.16 Misdirected disclosures

There may be instances where staff members mistakenly make a PID fo the wrong
investigating authority. According to the provisions of section 15 of the PID Act, if the
staff member honestly believed at the time that the disclosure was made, that they
reported to the appropriate investigating authority, their report will still be considered to
be a PID, provided that:

» the investigating authority refers the disclosure to the appropriate investigating
authority, public official or public authority under Part 4 of the PID Act; or

» the investigating authority could have referred the disclosure under Part 4 but did
not do so because it has power to investigate the matter concerned under the
relevant investigation Act.

3.17 Disclosure to a Member of Parliament or journalist

To have protections under the PID Act, the staff member making the disclosure to a
Member of Parliament (MP) or a journalist must have already made substantially the
same disclosure to one of the following:

» the Principal Officer, being the Commissioner of Police; the NDC; or an NDO; or

e an investigating authority, in accordance with the PID Act

and

the NSWPF or investigating authority that received the disclosure must have:
s decided not to investigate the matter; or

« decided to investigate the matter, but not completed the investigation within six
months of the original report having been made; or

* investigated the matter but not recommended any action as a result; or

« not told the internal reporter within six months of the disclosure being made
whether or not the matter will be investigated.

Further, the internal reporter must have reasonable grounds for believing that the
disclosure was ‘substantially true and it is in fact substantially true’ when making a
report to an MP or journalist, in order to be protected under the PID Act.

Professional Standards Command Date of Effect: 11 January 2016
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3.18

If a staff member makes a report to a person or organisation that is not listed in the
PID Act, they will not be protected under the PID Act and could be in breach of
legistation and/or the NSWPF Code of Conduct and Ethics. For further advice, staff
should contact the NDC or the NSW Ombudsman’s Public Interest Disclosures Unit.

Roles and responsibilities

3.18.1 The Principal Officer

The Principal Officer for the NSWPF is the Commissioner of Police. The
Principal Officer is responsible for:

« ensuring that the working environment is one that encourages staff to
report wrongdoing

¢ ensuring that an effective internal reporting system is established to
appropriately deal with reports of wrongdoing; support staff who report;
and ensure that reprisals are not tolerated and are appropriately dealt with

¢ ensuring that an effective internal reporting policy is established that
contains a clear statement that the NSWPF is committed to the highest
standards of ethical and accountable conduct and will support staff who
report wrongdoing

e ensuring that staff are aware of the policy and the protections of the PID
Act through effective communication and training

e ensuring that experienced and skilled disclosures officers (including the
NDC) are responsible for receiving and dealing with reports of wrongdoing

« ensuring that adequate resources, both financial and human, are
dedicated towards achieving these outcomes.

Given that the Commissioner is able to receive PIDs, the holder of that office

has responsibilities as per the NDO role below. If the Commissioner receives
a PID, he must forward it to his Professional Standards Manager within three

days for appropriate action.

Irespective of whether the Commissioner receives a report, his
responsibilities include:

« keeping the identity of the internal reporter and anyone who is the subject
of a report confidential, where this is practical and appropriate

e ensuring that the internal reporter is advised of any decisions made about
a report and, if further action is recommended, given reguiar progress
updates and a report of the outcome

* providing adequate resources to any person appointed to investigate a
report of to support an internal reporter

¢ minimising any risk of reprisal that the internal reporter faces

¢ ensuring that the workplace situation is effectively managed, particularly if
there is conflict or if reprisal action is threatened or takes place

Professional Standards Cermand Date of Effect: 11 January 2016
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taking appropriate remedial action in response to any findings that
substantiate the allegations of wrongdoing

implementing any organisational reform that is necessary to address any
systemic issues identified.

3.18.2 Nominated Disclosures Coordinator

3.18.3

The responsibilities of the NDC are as follows:

Ensuring that the NSWPF PID policy, guidelines and standard operating
procedures are kept up to date

Providing guidance to NDOs as necessary and at regular meetings eg
PSM Forums

Maintaining a database of all PID reports received across the NSWPF

Providing six monthly data to the NSW Ombudsman on the NSWPF's
compliance with the PID Act

Providing an annual report to the Minister for Police and Emergency
Services and a copy to the NSW Ombudsman on the NSWPF's
compliance with the PID Act

Receiving PIDs as per the role of the NDO as below.

Nominated Disclosures Officers

The responsibilities of NDOs are as follows:

ensuring that written acknowledgement of the report and a copy the
NSWPF PID policy and guidelines are given to the internal reporter within
seven days of the report being received

determining whether or not the report is a PID
deciding how the report will be dealt with

ensuring that a written advice about how the report will be dealt with is
given to the internal reporter as soon as possible, and preferably within 21
days of the report having been made

in consultation with the internal reporter, assessing the likelihood of their
identity remaining confidential in the workplace if the report is investigated

keeping the identity of the internal reporter and anyone who is the subject
of a report confidential, where this is practical and appropriate

when requested by a person wishing to report wrongdoing, arranging to
meet with them privately and discreetly — if necessary away from the
workplace to take the report

if necessary, assisting the internal reporter to put their report in writing and
ensuring that any reports received orally are documented, checked,
signed and dated by the reporter and a copy provided to the reporter

advising the internal reporter to only discuss the matter with authorised
people and not alert anyone who is the subject of a report that a PID has
been made about them
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3.18.4

» explaining to the internal reporter what will happen in relation to the
information received

* advising the internal reporter to notify the disclosures coordinator or
principat officer immediately of any suspicions that they have that reprisal
action is occurring or has been threatened against them

o if it is not possible to maintain confidentiality, developing a strategy for
supporting the internal reporter and anyone who is the subject of a report
and preventing reprisals

e in consultation with the internal reporter, assessing the likelihood of them
being exposed to reprisal or workplace conflict

» in consultation with the internal reporter, appointing an appropriate support
person to assist them

» providing information to the internal reporter's commander to assist them
in developing systems and strategies to minimise any risk of reprisal that
the internal reporter faces

¢ reminding all supervisors, managers and commanders that they have an
obligation to notify the NDO, NDC or Commissioner immediately of any
suspicions they have or allegations they receive that reprisal action is
oceurring or has been threatened

» ensuring that the matter is appropriately investigated, if necessary and that
the investigator provides regular updates on the matter to the internal
reporter

= referring any reports of reprisals to the Police Integrity Commission (PIC)
and any evidence of reprisals to the Office of the Director of Public
Prosecutions

e maintaining a database of all PID reports received by them.
Staff reporting wrongdoing

When preparing to make a disclosure, staff should not discuss their intentions
in the workplace. The fewer people who are aware of the staff member's
involvement in the disclosure before and after it has been made, the more
effectively the NSWPF can protect them if workplace conflicts or reprisals
oceur.

If a staff member makes a PID, they will not be subject to any liability for
making the disclosure. They will not have breached any confidentiality or
secrecy obligations and they will have the defence of absolute privilege in any
defamation action.

The responsibilities of internal reporters include:

» only discussing the matter with authorised people and not alerting anyone
who is the subject of a report that a PID has been made

* raising any concerns that they have about reprisals or workplace conflict
with the NDO assessing their report or the NDC

Professional Standards Command Date of Effect: 11 January 2016
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3.18.5

3.18.6

» assisting those assessing and dealing with the report, including supplying
any information on request

» if needed, seeking support from their NDO, the NDC, commander or
support officer or any authorised support services

» any time after they have reported, notifying their NDO, the NDC, their
commander or their support officer of any suspicions they have that
reprisal action is occurring or has been threatened.

Commanders

Commanders have a critical role in maintaining a safe work environment in
which staff members feel confident in making a PID, in the knowledge that
they will be supported by management. Commanders, managers or
supervisors should refer any staff member wanting to make a PID to an NDO.
Commanders who are aware that one of their staff have made a report are
responsible for:

» keeping the identity of the internal reporter and anyone who is the subject
of a report confidential, where this is practical and appropriate

» providing support to the internal reporter, including ensuring that they have
access to any necessary professional support

e ensuring that appropriate systems and strategies are established to
minimise any risk of reprisal that the internal reporter faces

» notifying the relevant NDO if they believe a staff member is being
subjected to reprisal as a result of reporting wrongdoing

» effectively managing the workplace situation, particularly if there is conflict
or if reprisal action is threatened or takes place

o taking appropriate action against any person who threatens or takes
reprisal action against a person for reporting wrongdoing.

Support Staff

The NSWPF will ensure that staff who have made a genuine report are
supported, regardless of whether or not their report is deemed to be a PID.
Commanders are principally responsible for providing support to all staff
affected by an internal report.

The IIWSU is available to provide additional support and assistance to any
internal reporter or witness if they are assessed as being eligible for the IWSU
program. Staff should refer to the Internal Witness Support Guidelines or
contact the IWSU for further information.

Staff who do not qualify for, or do not wish to be involved in, the IWSU
program should be made aware of the other support options available to them
by their commander, such as:

¢ the Employee Assistance Program (EAP)
« their general practitioner
¢ police chaplains

Professional Standards Command Date of Effect: 11 January 2016
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3.18.7

3.18.8

peer support officers
friends and family.

Support staff are responsible for:

keeping the identity of the internal reporter and anyone who is the subject
of a report confidential, where this is practical and appropriate

initiating and coordinating appropriate action to support internal reporters,
particularly those who are suffering any form of reprisal

advising internal reporters and anyone who is the subject of a report on
the avenues available within the organisation to handle any concerns they
may have arising out of the report

advising internal reporters and anyone who is the subject of a report on
the external organisations and services they can access for support —
such as stress management, counselling services, legal or career advice

ensuring the internal reporter and anyone who is the subject of a report
has access to any necessary professional support

monitoring the workpiace for reprisal or conflict

notifying the relevant NDO immediately of any suspicions that reprisal
action is occurring or is being threatened.

Staff the subject of a disclosure

The responsibilities of staff who are the subject of a report of wrongdoing
include:

only discussing the matter with authorised personnel
not attempting to identify the internal reporter

assisting those dealing with the report, including supplying any information
on request

not taking reprisals against another staff member for having made a PID,
or for possibly having made a PID

if necessary, seeking support from their commander or other appropriate
sources.

All staff

The responsibilities of all staff include:

reporting known and suspected wrongdoing within the NSWPF
not making false or misleading reports of wrongdoing

keeping the identity of internal reporters and anyone who is the subject of
a report confidential

assisting those dealing with a report, including supplying any information
on request

supporting staff who report wrongdoing
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e not taking reprisals against another staff member that they suspeci has
reported wrongdoing

+ notifying their manager or supervisor immediately of any suspicions that
they have that reprisal to an internal reporter is occurring or has been
threatened.

»

More information
More information about PIDs is available on the ‘Public Interest Disclosure’ page on

the Professional Standards Command intranet site. Staff can also obtain advice and
guidance from the NDC or an NDQ; the NSW Ombudsman’s Public Interest
Disclosures Unit; or the NSW Ombudsman’s website at www.ombo.nsw.gov.au.

Professional Standards Command Date of Effect: 11 January 2016
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5. Resources

The contact details for relevant authorities are listed below:

Disclosures about maladministration:

NSW Ombudsman

Phone: 02 9286 1000

Toll free (outside Sydney Metro): 1800 451
524

Tel. typewriter (TTY): 02 9264 8050
Facsimile: 02 9283 2911

Email: nswombo@ombo.nsw.gov.au
Web: www.ombo.nsw.gov.au

Address: Level 24, 580 George Street, Sydney
NSW 2000

Disclosures about serious and substantial
waste:

Auditor-General of the NSW Audit
Office

Phone: 02 9275 7100

Facsimile: 02 9275 7200

Email: mail@audit.nsw.gov.au

Web: www.audit.nsw.gov.au

Address: Level 15, 1 Margaret Street
Sydney NSW 2000

Disclosures about police misconduct:
Police Integrity Commission {PIC)
Phone: 02 9321 6700

Toll free: 1800 657 079

Facsimile: 02 9321 6799

Email: confactus@pic.nsw.gov.au

Web: www.pic.nsw.qov.au
Address: Level 3, 111 Elizabeth Street

Sydney NSW 2000
Disclosures about ICAC or ICAC staff:

ICAC Inspector

Phone: 02 8374 5381

Fax: 02 8374 5382

Email: [nspectoriCAC@oiicac.nsw.gov.au
Web: hitp://www.oiicac.nsw.gov.au
Address: GPQO Box 5341

Sydney NSW 2001

Disclosures about the NSW Crime
Commission:

Crime Commission Inspector

PO Box Q566, QVB Post Office

SYDNEY NSW 1230

AUSTRALIA

Phone: (02) 9269 3888

Fax: (02) 9269 3809

Email: crimecommission@crimecommission.
nsw.gov.au

Professional Standards Command
Public Interest Disclosures - Guidelines for the NSW Police Force

Disclosures about corrupt conduct:
Independent Commission Against
Corruption (ICAC)

Phone; 02 8281 5999

Toll free: 1800 463 909

Tel. typewriter (TTY): 02 8281 5773
Facsimile: 02 9264 5364

Email: jcac@icac.nsw.gov.au

Web: www.icac.nsw.gov.au

Address: Level 21, 133 Castlereagh Street,
Sydney NSW 2000

Disclosures about breaches of the GIPA
Act:

Information Commissioner

Toll free: 1800 463 626

Facsimile: 02 8114 3756

Email: oicinfo@oic.nsw.qov.au

Web: www.oic.nsw.gov.au

Address: Level 11, 1 Castlereagh Street
Sydney NSW 2000

Disclosures about PIC or PIC staff:
PIC Inspector

Phone: (61) 2 9232 3350

Fax: (61) 2 8243 9471

Email: pic_inspector@dpc.nsw.gov.au
Web: www.inspectorpic.nsw.gov.au
Address: GPO Box 5215

Sydney NSW 2001

Disclosures about local government:
Division of Local Government in the
Department of Premier and Cabinet
Phone: 02 4428 4100

Tel. typewriter (TTY): 02 4428 4209
Facsimile: 02 4428 4199

Email: dig@dlg.nsw.gov.au

Web: www.dlg.nsw.gov.au

Address: 5 O'Keefe Avenue

Nowra NSW 2541

Disclosures about the NSW Ombudsman,
Auditor-General, PIC Inspector, ICAC Inspector
or Crime Commission Inspector:

Disclosures about the NSW Ombudsman can be
made to ICAC. Disclosures about the Auditor-
General, PIC Inspector, ICAC Inspector or Crime
Commission Inspector can be made to the NSW
Ombudsman.

Date of Effect: 11 January 2016
For Official Use Only
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i A Public Interest Disclosures
g Policy Statement

NSW Police Force

The NSW Police Force is committed to protecting staff that make a public
interest disclosure (PID) from reprisal action,

The Public Interest Disclosures Act 1994 (the PID Act) sets out the system under which NSW
public officials can make complaints about NSW government agencies in ways that minimise
the risk of reprisal. For the purposes of the PID Act, a public official is an individual who is an
employee, or is otherwise in the service, of a NSW public authority. For the NSW Police
Force, this means a person employed under the Pofice Act 1990 and all temporary staff,
contractors and volunieers.

PIDs can be made about the following:

. corrupt conduct

. maladministration

. serious and substantial waste of public money

» failure to properly fulfil functions under the Government information (Public Access) Act
2009.

A disclosure wili be protected by the PID Act if it meets all of the requirements under the Act
and meets a ‘threshold test’. Thatis, it is information that the person making the disclosure
honestly believes on reasonable grounds, shows or tends to show, any of the above.

Responsibilities:

For a report to be considered a PID under the PID Act, it must be made to certain designated
officers within the NSWPF, as listed below:

»  The Principal Officer, being the Commissioner of Police

¢  The Nominated Disclosures Coordinator, being the Manager, Complaints Services,
Investigations and Field Services, Professional Standards Command (PSC)

) Nominated Disclosures Officers:
o The Assistant Commissioner, Professional Standards

o  All Professional Standards Managers, except the Professional Standards
Manager, PSC

o  The Manager, Administrative Officer Conduct Unit, PSC.

PIDs may also be made to a NSW investigating authority under the PID Act (e.g. the NSW
Ombudsman, Police Integrity Commission, NSW Auditor General, Information Commissioner
NSW, ICAC). NSWPF staff can also make PIDs about other public authorities. To do so,
they must make their disclosure either directly to a nominated disclosure officer of that
agency, according to that agency’s policies and procedures, or alternatively to an
appropriate investigating authority

Endorsed by the Assistant Commissioner, Professional Standards
September 2014

Policy statement developed by: Professional Standards Command
Policy to be reviewed: February 2017
Contact Phone; 02 9355 8370/ E/net; 48370 Unclassified
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New South Wales
Police Force

i ]
NSW Police Force

Internal Witness Support
Guidelines

Professional Standards Command
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Corruption prevention and the role of the internal witness

An internal witness (IW)

is any person employed or engaged by the NSW Police Force who provides
information, within legisiative or organisational guidelines alleging corrupt conduct,
maladministration, serious and substantial waste or other serious misconduct by
another member of the Police, and who has been registered as an internal witness
(Police Handbook}

The use of authority and discretion is inherent in the duties performed by police
officers. Due to the difficult and sometimes dangerous situations encountered in
policing, this authority and discretion demands frequent ethical and moral judgments
by police officers. Police officers operate in an environment which can expose them to
situations where there is the opportunity to engage in misconduct or criminality.

Likewise, other employees within the NSW Police Force can be exposed to situations
where misconduct and / or corruption may arise.

Complaints from the public can provide vital information but are often focused on
misconduct rather than corruption because misconduct is more common and is easier
to observe. Corruption, by its very nature, is a covert activity, driven by illegal motives
and often involving civilians who have good reasons to refrain from reporting these
matters.

Information reported may relate to misconduct on or off duty.
The role of the Internal Witness Support Policy and these Guidelines is to modify this

position by encouraging employees to report corruption and misconduct, and to
provide support, advice, and guidance to those employees who do report.

Legislative requirements and protections

Requirement of NSW Police Force employees to report misconduct and
corruption

NSW Police Force Code of Conduct & Ethics (Point 10)

All NSW Police Force employees must report the misconduct of other NSW Police
Force employees. This includes all forms of misconduct and inappropriate behaviour
including criminal offences, corrupt or unethical conduct, serious mismanagement and
substantial waste of public resources. Further, NSW Police Force employees are
encouraged to challenge inappropriate behaviour and cultures.

Police Regulation 2015 {Part 2, Division 9, Clause 50)

Requires all police officers to report to a senior officer where:

Professional Standards Command Date of Effect: November 2015
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¢ an allegation is made to an officer of misconduct or corruption by another police
officer

s an officer sincerely believes another officer has engaged in misconduct or
corruption

» applicable under the Public Interest Disclosures Act 1994 (PID) (No 92)

Public Interest Disclosures Act 1994

The PID Act sets out the system under which NSW public officials can make
disclosures about serious wrongdoing in ways that minimise the risk of reprisal.

Police Integrity Commission Act 1996

Places a duty on the Commissioner of Police to make all reports of police and
administrative officers misconduct available to scrutiny by the Police Integrity
Commission in accordance with Police Act 1990 and the Police Integrity Commission
Act. The Police Integrity Commission can also take over, all or part of, any internal
police investigation (Section 70 of the Police Integrity Commission Act), and may take
over or review an administrative officer discipline investigation (Part 5A of the Police
Integrity Commission Act).

Independent Commission Against Corruption Act 1988 (Section 10(1))

Makes provision for any person to make a complaint to the Commission about a
matter that concerns or may concern corrupt conduct of a public official.

Independent Commission Against Corruption Act 1988 (Section 11)

Places a duty on the Commissioner of Police to report to the Commission any matter
that the person suspects on reasonable grounds concerns or may concern corrupt
conduct.

Crimes Act 1900 (Section 316) (Conceal a Serious Indictable Offence)

Creates an offence for a person who knows or believes an offence has been
committed and that person can assist in the apprehension of the offender and fails,
without reasonable excuse, to bring that information to the attention of police or other
appropriate authority.

Government Sector Employment Regulation 2014 (Part 2, Clause 9)

Requires Managers to report charges and convictions for serious offences against
employees, as well as a requirement for employees to report charges and convictions
of serious offences to appropriate senior officers. In this clause a serious offence is an
offence punishable by twelve or more month’s imprisonment.

Professional Standards Command Date of Effect: November 2015
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2.2

Legislative protections for people reporting misconduct

Police Act 1990 (Part 10, Section 206)

Provides protections for police officers who have reported allegations of misconduct or
criminal activity by one or more other police officers, from detrimental action by a
police officer for having made the allegation.

Police Regulation 2015 (Division 9, Clause 51)

Provides for the protection of police officers who report the alleged misconduct of
another police officer. Briefly, the clause states a police officer may not treat another
police officer detrimentally in retaliation for that officer's reporting of alleged
misconduct.

Government Sector Employment Act 2013 (Part 5, Section 69)

Provides a definition of misconduct which includes taking any detrimental action
{within the meaning of the Public Interest Disclosures Act) against a person that is
substantially in reprisal for the person making a public interest disclosure within the
meaning of the Act.

Public Interest Disclosure Act 1994 (Section 20)

Provides protection for internal reporters who make disclosures by imposing penalties
on anyone who takes detrimental action against another staff member substantially in
reprisal for them having made a PID. Criminal penalties apply for taking detrimental
action with a maximum penalty of 100 penalty units or imprisonment for 2 years, or
both.

Crimes Act 1900 (Sect 60, 60B, 60C)

Deals with assaults and other actions against police officers, actions against third
parties connected with law enforcement officers, obtaining personal information about
law enforcement officers.

Police Integrity Commission Act 1996 (Part 3, Division 8, Section 51)

A person who assists the Commission, if it appears to the Commissioner that, because
a person is assisting the Commission, the safety of the person or any other person
may be prejudiced or the person or any other person may be subject to intimidation or
harassment, the Commissioner may make such arrangements as are necessary to
protect the safety of any such person, or to protect any such person from intimidation
or harassment.

Professional Standards Command Date of Effect: November 2015
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Independent Commission Against Corruption Act 1988 (Part 4, Division 5,
Section 50)

If it appears that because a person is assisting the Commissioner, safety of the person
or any other person may be prejudiced or the person or any other person may be
subject to intimidation or harassment, the Commissioner may take steps fo protect the
safety of the person, or protect the person from intimidation or harassment,

2.3 Avenues for reporting information

Allegations of misconduct or corrupt conduct can be made in several ways, including

reporting concerns to:

* a senior officer / manager

e a professional standards duty officer

* aregion professional standards manager

e aregion commander / senior manager

e the Commander, Professional Standards Command

» the Manager, Administrative Officer Conduct Team (administrative staff)

s the Commissioner of Police, Nominated Disclosure Co ordinator or nominated
disclosure officers (Public Interest Disclosures)

» the Police Employees Corruption Hotline (1800 060 205) which is a police
employee only service where complaints are received and forwarded to the
relevant complaint management team for due consideration. The Customer
Assistance Unit, Police Link Command is staffed by police officers Mon-Fri 8am-
4pm

= external investigating authorities including New South Wales Ombudsman, Police
Integrity Commission (PIC) and the Independent Commission Against Corruption
(ICAC).

3. Internal Withess Support Unit and Program
3.1 Internal witnesses

All complaints made by NSW Police Force employees concerning police officers are

referred to as internal police complaints. The person laying the complaint is referred to

as an internal police complainant (IPC).

Where complaints are made against administrative or ministerial employees by

another member of the NSW Police Force these complainants are referred to as

internal disclosants (ID) and fall under the Public Sector Employment and

Management Regulation.

By contrast, an internal witness (IW) is any person employed or engaged by the NSW

Police Force who provides information, within legislative or NSW Police Force

guidelines, alleging corrupt conduct, criminal conduct, maladministration, serious and
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substantial waste or other misconduct by another member of the NSW Police Force
and who has been registered on the Internal Witness Support Program (IWSP).
This registration is completed after an assessment process based on risk. The details
of any additional witnesses giving inculpatory evidence in a matter should be
disseminated to IWSU for assessment also.

The IWSU does not generally support employees through civil proceedings such as
theNSW Civil and Administrative Tribunal (NCAT), Administrative Decisions Tribunal
or Family Law Court.

Responsibility for internal witnesses always remains with their command. The support
offered by the IWSU is an additional support to that offered by the officer's command.

The IWSU does not generally become involved in transfers of internal witnesses.

3.2 Referrals to the Internal Witness Support Unit {IWSU)
Police
Complaints against police are recorded on the NSW Police Force complaints
management system, c@ts.i. The IWSU receive automatic disseminations from
c@ts.i in instances an IPC has been identified and the command entering the matter
elects to notify the IWSU.
Unsworn
Allegations of potential misconduct involving an unsworn officer lodged by a NSW
Police Force employee are referred to the Administrative Officer Conduct Unit,
Professional Standards Command. A copy of the report will be supplied to the IWSU
at the earliest opportunity to enable an assessment for program participation.
Referrals to IWSU for all NSW Police Force employees can also come from:
e self reporting
* commanders / managers
» complaint investigators
s executive officers
+ complaints management teams
e senior management teams
» professional standards duty officers
» professional standards managers
¢ Workplace Relations and Equity Unit
» external investigating authorities including PIC, Ombudsman and ICAC when
conducting investigations.
Professional Standards Command Date of Effect: November 2015
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The information available is assessed to determine if the person referred is eligible for
the Internal Witness Support Program. Referring officers should not make an
assumption that the person referred will be accepted onto the Internal Witness Support
Program nor in any way obligate the Internal Witness Support Unit until they have
been notified that the referral has been accepted.

» a referral should be for a current or pending investigation of a serious nature

Where a NSW Police Force employee supports the allegation made by the IPC /1D in
an interview, the complaint investigators who conducted the interview should advise
their Complaint Management Team and the IWSU. The IWSU should be notified even
though the employee interviewed is not the original IPC / ID.

Any employee of the NSW Police Force may contact the IWSU for advice. In exigent
circumstances the Manager of the IWSU is contactable 24 hours, 7 days a week.
Contact is via the Duty Operations Inspector, Sydney VKG.

3.3 Qualifying for admission to the Internal Witness Support Program
When a NSW Police Force employee is referred to the IWSU, the Manager, IWSU will
conduct an assessment of the IPC / ID circumstances and the details outlined in their
complaint. The criteria used in this assessment can include, but is not limited to the:
¢ nature of the information
e rank/grade of IPC/ ID and subject officer
» duties and workplace of the IPC / ID and subject officer
¢ need for support and confidentiality of the IPC / ID
o potential for victimisation, harassment or other reprisal action
» request by commander / investigator/PSDO for assistance for IPC / 1D
» personal stress / medical and other needs of the IPC / ID
o willingness of the IPC / ID to participate in the program.
s allegation of serious misconduct or corruption
If the person referred meets the criteria and the Manager, IWSU approves the referral,
an IWSU case officer will offer participation in the Internal Witness Support Program to
the IPC / ID. On acceptance, the IPC / ID becomes an internal witness (IW), and the
Manager, IWSU, in consultation with the designated case officer will:
» register the person on the Internal Witness Support Program
s assess the needs of the IW
* recommend support services to the IW eg, Workforce Safety, Police Chaplains,
Employee Assistance Program (EAP), General Practitioner (GP)
e ensure support throughout any investigative or legal proceedings which occur as a
consequence of the complaint
o facilitate the selection of a support officer if required
Professional Standards Command Date of Effect: November 2015
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3.4

3.5

» advise the investigator or commander (if appropriate) of the registration of an
internal witness.

The Internal Witness Support Program is particularly beneficial to junior officers
reporting senior officers in the same workplace. It is not generally offered to senior
officers reporting junior officers in accordance with the responsibilities of their position.

Confidentiality

There is a legislative requirement under section 169A of the Police Act that a police
officer must not disclose to any person the identity of a complainant unless certain
circumstances exist.

Provisions under the Code of Conduct and Public Interest Disclosure Act 1994
encompasses the requirement of confidentiality of all unsworn staff.

These requirements of confidentiality give some measure of comfort to IPCs / IDs /
IWs and are fundamental to the success of the Internal Witness Support Program.

An W must be informed that because of the internal reporting systems and the
provision of support services such as appointment of a support officer, the identity of
the complainant will need to be disclosed to certain people. Proactive management
strategies should be considered in these instances. In addition, statements or other
information provided by witnesses may be released during the post investigative
process and before any court or tribunal proceedings are taken.

Part 9 (5A} of Police Act states:

before making an order for reviewable action, the Commissioner: (a) must cause
to be served on the police officer a notice that identifies the misconduct or
unsatisfactory performance (including all relevant facts and circumstances) on the
basis of which the Commissioner intends to make the proposed order.

That is, release of evidence is sometimes inevitable which includes IW / IPC / ID
statements.

Similarly confidentiality relating to the identity of an [PC / ID / IW cannot be maintained
where matters proceed to any court or tribunal.

Role of the case officer

The case officer will:

¢ initiate contact with the IPC / ID referred

» explain the role and function of the IWSU and other information including:
o the investigation / complaint management process
o the objective of and obstacles to maintaining full confidentiality

advice on protective strategies and confidentiality

O

O

support mechanisms including Workforce Safety, EAP, Chaplaincy, GP
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o advice regarding managing outcome expectations

o the role of the support officer, if appointed including their obligations under
clause 50 Police Regulations if any disclosures are made

o legislative protections
¢ explain the program and offer program participation

» if the offer is accepted, conduct a comprehensive briefing with the IW in relation to
the program

= establish the method and frequency of contact with the IW

e advise the IW that case officers also have obligations under clause 50 Police
Regulations, if disclosures of misconduct are made by the IW to them

* maintain liaison with support officers, investigators and commanders during
program participation and advise when deregistered

» contact and brief any support officer and agree on frequency of contacts
¢ maintain confidential records

* advise the Manager, IWSU of changes in the IWs circumstances which may
require a review of status.

Frequency of contact between the IWSU case officer and the IW is decided on
agreement between both parties on a case by case basis. The IW and their support
personnel are encouraged to initiate contact with the IWSU to discuss, clarify and
address any requirements or concerns in the intervening periods of contact with the
case officer. This also provides feedback from the IW regarding their satisfaction with
the program.

If the IWs status alters, workplace changes or the IW wishes to leave the program, it is
the responsibility of the IW to advise their case officer immediately. The Manager,
IWSU will reassess the case and consider whether active assistance from the IWSU is
still required. If an IW disengages from the NSW Police Force, they can remain on the
program if there is an identified need to maintain ongoing assistance.

3.6 Role of the support officer

The appointment of a formally recognised support officer for an IW is managed by the
IWSU. Confirmation of this role is provided to the officers by letter from the
Commander, PSC.
A support officer in terms of the Internal Witness Support Program will be appointed in
consultation with the IW. It is the responsibility of the support officer to provide support
to the IW in the workplace and to liaise with the IWSU case officer as required.
This support officer should not be a member of the CMT to ensure real or perceived
impartiality of management decisions that may relate to investigations where the IW is
involved.
Any other support that a commander / manager wishes to provide is independent to
that organised by the IWSU.
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3.7

3.8

Internal witnesses can leave the program at anytime

The Internal Witness Support Program is voluntary. An IW can make a request at any
time to leave the program.

Upon deregistration, an exit interview will be conducted with the IW. Information
provided in this interview assists with the ongoing evaluation of the program and the
unit.

Recognition systems

All NSW Police Force employees who are registered as internal withesses receive a
formal letter of acknowledgement at the conclusion of the matter from either the
Manager, IWSU or in certain matters, from the Assistant Commissioner, Professional
Standards Command.

In exceptional circumstances, the Manager, IWSU may consider recommending that
the Assistant Commissioner, Professional Standards Command award more formal
recognition.

Notwithstanding, all commanders and managers are encouraged to implement their
own recognition system on a case by case basis. There is a provision for investigators
to make such recommendations within the Investigators Report (P1047).

Responsibilities of commanders and managers

Commanders and managers have a responsibility to IPCs / IDs and IWs within their
command and must;

¢ maintain an environment where NSW Police Force employees are confident:

o in coming forward as an IPC / ID to report corrupt conduct, criminal conduct,
maladministration, serious and substantial waste or misconduct

o they will receive support from their senior officers and other members of the
NSW Police Force

« respond promptly, genuinely and with sensitivity to the needs of the IPC/ID / IW

» provide the IPC /ID / IW with acknowledgment, support and positive reinforcement
of their actions as a reporter

o provide the IPC/ ID / IW with support against victimisation or harassment and take
appropriate management action if required (including risk management action)

» prevent or eliminate any actions against the [PC / ID / IW by other people which
might be detrimental or contrary to the Police Act, theGovérnment Sector
Employment Regulation 2014, the Public Interest Disclosures Act, the Police
Integrity Commission Act, or the Code of Conduct and Ethics.

¢ consider the Threats Against NSW Police Force Employees Policy if necessary

o advise IPC's/ID’s/IW'’s that statements or other information provided by withesses
may be released during the post investigative process and before any court or
tribunal proceedings are taken. (ie procedural faimess if appealable management
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S.

action is being considered)
» provide appropriate advice and referral to support services if required.

Responsibilities of all NSW Police Force employees

Itis the responsibility of every employee of the NSW Police Force to refrain from any
activity that is detrimental to an employee who has lodged a protected allegation under
the Police Act or a public interest disclosure under the Public Interest Disclosures Act.

Section 206 of the Palice Act, section 43(1)(d) of theGovernment Sector Employment
Regulation 2014, section 20 of the Public Interest Disclosures Act and clause 51 of the
Police Regulation deem it an offence to take detrimental action. Any such activity
must be reported to a senior officer.

Work Health and Safety Act 2011, No 10

The NSW Police Force is committed to ensuring the health, safety and welfare of all
employees and others in the workplace. The NSW Police Force expects all
employees to be aware of their statutory obligations and to comply with provisions of
the Work Health and Safety Act.

As an employee you must:

» take reasonable care for the health and safety of people

» co operate with the NSW Police Force to enable compliance with any requirement
under the Act or reguiation that is imposed in the interest of health, safety and
welfare.

Contacting IWSU

Other contact details are on the Professional Standards Command intranet site.

Manager, IWSU: 48395 IWSU Case officers: 48387
9355 8395 9355 8387

Facsmile: 48393 /9355 8393 Smacbox: #PSCIWS

Police Employees Corruption Hotline

PoliceLink (formerly Police Assistance Line) offers a free call service to the Police
Employees Corruption Hotline for communicating / reporting information.

Free call line to report information - 1800 060205
8am-4pm
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