
To help reduce danger to road users and manage crashes more efficiently,  
you may no longer have to wait for police at a crash site in NSW.

Only call Triple Zero (000) for police to attend if:
•	 anyone is trapped or injured
•	 police are needed to direct traffic or deal with hazards
•	 any drivers appear affected by alcohol or drugs
•	 a bus or truck needs to be towed, or
•	 anyone involved has failed to exchange details.

For all other crashes, police do not need to attend. If a vehicle has 
been towed away, call the Police Assistance Line on 131 444  
after you leave the crash site to make a report.

Remember, if you are involved in a crash, 
keep safe and move away from traffic.  
For more information visit www.police.nsw.gov.au


