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FIREARMS REGISTRY DIGITAL TRANSFORMATION     

FIREARM REGISTRATION CERTIFICATE 

How does a customer receive their digital Registration Certificate?   

The Firearms Registry will send an SMS alert and an email notifying the customer that their registration 

certificate has been issued and can be accessed via the Gun Safe Customer Portal under the ‘My 

Documents’ tile. If a customer has not yet created a Gun Safe account, they will continue to receive 

registration certificates issued via post.     

Registration certificates issued digitally will be displayed under ’My Documents’ sorted by Serial Number 

followed by Firearm Type. 

Has the format of a Registration Certificate changed?  

As part of the review to digitise registration certificates, the format has been updated to a more 

contemporary style and layout.  A sample of the new format can be found on the following pages. 

Is the Firearm Disposal Advice printed on the back of the new look Registration Certificate? 

The firearm disposal advice still appears on the back of the new look registration certificate, however, if a 

Dealer is submitting acquisitions and disposals on Gun Safe the firearm disposal notice is not required. It 

must continue to be used for documenting the disposal of the firearm if the Dealer is not on Gun Safe. 

Will a customer be issued with new registration certificates for firearms already registered to 

them? 

No, existing Registration Certificates remain valid and should be accepted as proof of ownership.  

How do I obtain a duplicate registration certificate? 

If a registration certificate has been lost or destroyed, there is no change to the current process or 

requirements for requesting a duplicate certificate.  
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The Firearm Registration Certificate and the reverse side, Firearm Disposal Advice are now being issued 

digitally to all customers with a Gun Safe account.  

Once issued, customers will receive an email notifying them that their registration certificate is available 

via the Gun Safe Customer Portal. If a customer has not yet created a Gun Safe account, they will contin-

ue to receive firearm registration certificates issued via post.  

The following information has been prepared to help NSW dealers and customers understand these     

important changes and what they should expect following the implementation of digital registration        

certificates. 
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What are the benefits of a digital Registration Certificate?  

Digital registration certificates eliminate time-consuming delays associated with the printing and posting of 

paper-based documents and help to further streamline transactions completed via the Gun Safe Dealers 

Portal. 

How does a customer present a digital Registration Certificate to dispose of a firearm?  

If the dealer is using the Gun Safe Dealers Portal (Dealers Portal), the customer can display the issued 

registration certificate on their mobile or other electronic device by logging into the Gun Safe Customer 

Portal. Once the registration certificate has been presented, the Dealer can complete the transaction in the 

Dealers Portal. 

If the transaction is not completed using the Dealers Portal, the customer must provide a printed version 

of the registration certificate to the Dealer.  The Dealer must also fill out the details on the reverse side of 

the registration certificate to record the firearm disposal advice and email or post the advice to the 

Firearms Registry. 

Do Dealers need to provide the Firearms Registry a copy of the firearm disposal advice if they 

submit the transaction via the Gun Safe Dealers Portal?   

No, the mandatory requirements to upload a firearm disposal advice and/or notice of purchase in dealer 

transactions has been amended to a discretionary upload. Dealers also do not need to send these notices 

to the Firearms Registry via email  to or post.   

Do Dealers need to provide the Firearms Registry a copy of the firearm disposal advice if the 

transaction is not submitted via the Gun Safe Dealers Portal?   

If the dealer transaction is not submitted through the Dealers Portal, the customer must provide the dealer 

a printed version of the  firearm registration certificate and disposal advice which must be sent to the 

Firearms Registry within 7 days via email to firearms@police.nsw.gov.au or post to Locked Bag 5102 

Parramatta NSW 2124.  

Can a police officer complete the paperwork to transfer ownership of a firearm?  

A police officer is authorised by the Commissioner to witness the disposal and supply of a firearm where a 

licensed firearms dealer is not reasonably available.  The customer must provide police a printed version 

of the issued registration certificate and the firearms disposal advice.   
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