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REPORTING CRIME TO 
CRIME STOPPERS 
1800 333 000 -
People who are Deaf or hard of hearing,
or who have a speech impairment
Contact your local police or Triple Zero (000) immediately if criminal suspicious behaviour is occurring now (refer to 
Reporting crime to Triple Zero (000) for people who are deaf, or hard of hearing, or who have a speech impairment).

If criminal or suspicious behaviour or activity is not occurring right now, people who are deaf or hard of hearing, or who 
have a speech impairment can contact Crime Stoppers through the National Relay Service.

A professional relay officer becomes the central link in the phone call relaying what is said by both parties. Relay officers 
stay on the line throughout the call to provide assistance, but don’t change what is being said or get in the way of what 
is being said. 

Crime Stoppers provides for the community to report information about crime and criminal activity. 

If your information is about criminal activity including children that may be at risk of harm, please contact Crime 
Stoppers immediately so that your information can be immediately reviewed.

• Crime Stoppers operates 24 hours a day, 7 days a week.  People who are deaf or hard of hearing, or have a 
speech impairment can contact Crime Stoppers through the **National Relay Service:  
TTY users phone 1800 555 677 then ask for 1800 333 000

• Voice Relay (speech-to-speech relay) users phone 1800 555 727 then ask for 1800 333 000

• SMS relay send an SMS to  0423 677 767 then follow the instructions at:  
https://www.communications.gov.au/documents/nrs--instruction-sheet-2-1--sms-relay--making-call

• Internet relay users connect to the National Relay Service https://nrschat.nrscall.gov.au/nrs/internetrelay 
and then type in the number 1800 333 000 TTY users phone

- Internet Inquiries: https://nsw.crimestoppers.com.au/

- Internet Reporting: https://www1.police.nsw.gov.au/cs.aspx

- Facsimile: 02 4353 4948

- Mail: Crime Stoppers, PO Box 3427, TUGGERAH NSW 2259

Please do not report through Facebook or Twitter.

** From 20 April 2021, users will need to register to be able to use the National Relay Service. For details on how to 
register, please visit: https://www.communications.gov.au/what-we-do/phone/services-people-disability/
accesshub/national-relay-service
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