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FIREARMS REGISTRY DIGITAL TRANSFORMATION     

PERMIT TO ACQUIRE A FIREARM  

Is a person still required to apply to the Commissioner for a PTA?   

Yes, any person wishing to acquire a firearm must still hold a current NSW firearms licence or permit and 

must apply to the Firearms Registry to be issued a PTA.  A separate PTA is still required in respect of 

each firearm to be acquired. A person can apply for a PTA online via the NSW Police Force Community 

Portal.   

How does a customer receive their digital PTA?   

The Firearms Registry will send an SMS alert and an email notifying the customer that their PTA has been 

issued and can be accessed via the Gun Safe Customer Portal under the ‘My Documents’ tile. If a 

customer has not yet created a Gun Safe account, they will continue to receive PTAs issued via post.     

Has the format of a PTA changed?  

As part of the review to digitise permits to acquire, the PTA format has been updated to a more 

contemporary style and layout.  The format of all permits to acquire issued via post from 5 July 2023 will 

also change to the new format. A sample of the new format can be found on page 3. 

Can a PTA in the previous format still be used?  

If the PTA has an issue date prior to 5 July 2023, this is a valid format and should be accepted. Any PTAs 

presented with a issue date post 5 July 2023 must be in the new format. You can find the permit issue 

date in the top left-hand corner of the PTA under the licence number. 

What are the benefits of a digital PTA?  

Digital PTAs eliminate time-consuming delays associated with the printing and posting of paper-based 

documents and help to further streamline transactions completed via the Gun Safe Dealers Portal. .  
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From 4 July 2023, Permits to Acquire a Firearm (PTA) are being issued digitally to all customers with a 

Gun Safe account.  

Once a permit to acquire has been issued, customers will receive an email notifying them that their PTA is 

available via their Gun Safe Customer Portal. If a customer has not yet created a Gun Safe account, they 

will continue to receive PTAs issued via post.  

The following information has been prepared to help NSW dealers and customers understand these im-

portant changes and what they should expect following the implementation of digital PTAs.  
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How does a customer present a digital PTA to purchase a firearm?  

If the dealer is using the Gun Safe Dealers Portal (Dealers Portal), the customer can display the issued 

PTA on their mobile or other electronic device by logging into the Gun Safe Customer Portal. Once the 

PTA has been presented, the Dealer can complete the transaction in the Dealers Portal. 

If the transaction is not completed using the Dealers Portal, the customer must provide a printed version 

of the issued PTA to the Dealer.  The Dealer must also ensure they check the status of the licence holder 

on the public register. The transaction must not take place if the licence is not current or if the holder is no 

longer licenced for the category of firearm specified on the PTA.    

Do Dealers need to provide the Firearms Registry a copy of the notice of purchase or notice of 

disposal if they submit the transaction via the Dealers Portal?   

No, the mandatory requirements to upload a notice of purchase and/or notice of disposal in dealer 

transactions has been amended to a discretionary upload. Dealers also do not need to send these notices 

to the Firearms Registry via post or email.   

Do Dealers need to provide the Firearms Registry a copy of the notice of purchase or notice of 

disposal if the transaction is not submitted via the Dealers Portal?   

If the dealer transaction is not submitted through the Dealers Portal, the customer must provide the dealer 

a printed version of the issued PTA, and the notice of purchase and/or notice of disposal is still required to 

be sent to the Firearms Registry within 7 days.  

How long does the digital permit to acquire a firearm remain in force? 

There have been no changes with respect to the period of time that a PTA remains in force. Unless 

revoked, or the person’s NSW firearms licence or permit is no longer valid, a PTA remains in force from 

the time it is issued for a period of 90 days or until the firearm to which the permit relates is acquired.  

Is there any change to the fee for a digital or paper-based PTA? 

There has been no change to the prescribed fee for a permit to acquire a firearm. 

Can a PTA be used to acquire an unregistered firearm?  

A PTA cannot be used to acquire an unregistered firearm.   

Can a police officer complete the paperwork to transfer ownership of a firearm?  

A police officer is authorised by the Commissioner to witness the supply of a firearm where a licensed 

firearms dealer is not reasonably available.  The customer must provide police a printed version of the 

issued permit to acquire a firearm.   
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