Fw;wj;jhy; ghjpf;fg;gl;ltHfs;  
nka;j; jfty; jhs; 9 – rhl;rp cjtpr; Nrit 
English Voice Over



   Translation
	The Witness Assistance Service, or WAS, operates state wide and provides services for victims and witnesses. It operates within the Office of the Director of Public Prosecutions, or ODPP. A WAS professionally qualified worker is located in each of the ODPP offices.


	rhl;rp cjtpr; Nrit my;yJ WAS,   khepyk; KOtJk; ,aq;fpf; nfhz;L> Fw;wj;jhy; ghjpf;fg;gl;ltHfSf;Fk;> rhl;rpfSf;Fk; Nritfs; toq;fp tUfpwJ. mJ muR tof;Fj; njhlHT ,af;FeH mYtyfk; my;yJ  ODPP cs;spUe;J nfhz;L ,aq;FfpwJ. njhopy;Kiwj; jFjptha;e;j WAS CopaH xUtH xt;nthU ODPP mYtyfj;jpYk; cs;shH.


	The service is available to victims and witnesses of crime involved in cases that are being prosecuted by the ODPP. 

WAS can accept referrals once police have finished their investigation and charges have been laid against the alleged offender.


	ODPP -My; njhlug;gl;l tof;Ffspy; rk;ge;jg;gl;Ls;s Fw;wj;jhy; ghjpf;fg;gl;ltHfSf;Fk;> rhl;rpfSf;Fk; ,e;jr; Nrit fpilf;Fk;.

fhty;JiwapdH jq;fs; tprhuizia Kbj;J> Fw;wk; rhl;lg;gl;l Fw;wthspf;F vjpuhff; Fw;wr;rhl;Lfis itj;jgpd; WAS ghpe;Jiufis Vw;ff;$Lk;.  

	Police should notify WAS if victims or witnesses require specialist or support services if the victims or witnesses are: 
· a child or young person under 18 years of age 

· a person with a disability 

· an elderly person 

· a person who speaks a language other than English 

· a person of Aboriginal or Torres Strait Islander background 

or 

· any person experiencing trauma difficulties about attending court. 


	Fw;wj;jhy; ghjpf;fg;gl;ltHfSf;Nfh my;yJ rhl;rpfSf;Nfh rpwg;G ty;YdHfs; my;yJ cjtpr; Nritfs; Njitg;gl;L> Fw;wj;jhy; ghjpf;fg;gl;ltHfs; my;yJ rhl;rpfs; gpd;tUk; tifapduhf ,Ue;jhy; fhty;Jiw  WAS -f;F njhptpf;f Ntz;Lk;:

· Foe;ij my;yJ 18 taJf;Fl;gl;l ,isQH

· CdKw;w egH

· KjpNahH

· Mq;fpyk; jtpHj;j NtnwhU nkhop NgRNthH

· goq;Fb my;yJ Nlhu]; ];l;iul; jPtpdH gpd;Gyj;ijr; rhHe;NjhH
my;yJ

· ePjpkd;wj;jpy; fye;Jnfhs;s tUk;NghJ kdmjpHr;rp Vw;gLk; gpur;rpid cs;s egH 



	The service provided by WAS aims to minimise the re-traumatisation of the victim while going through criminal proceedings. 

The service includes: 

· providing information about the legal process 

· available services 

· rights and entitlements 

· updates on the progress of the matter as required 

· referral to other services 

· court preparation and familiarisation 

· coordinating court support 

· supporting victims during conferences with ODPP lawyers

and

· assistance with victim impact statements, debriefing and post-court follow-up. 
	Fw;wtpay; eltbf;ifs; ele;J nfhz;bUf;Fk;NghJ Fw;wj;jhy; ghjpf;fg;gl;ltH kPz;Lk; kdmjpHr;rpf;F cs;shtijf; Fiwg;gNj WAS -My; toq;fg;gLk; Nritapd; Nehf;fkhFk;.
me;jr; Nritapy; gpd;tUgit mlq;Fk;:

· rl;l eltbf;iffspg; gw;wpa tptuq;fis toq;Fjy;

· fpilf;ff;$ba Nritfs;

· chpikfSk;> chpkq;fSk;

· Njitg;gLk;NghJ> eltbf;iffspy; Kd;Ndw;wk; gw;wpa Gjpa jfty;fs;

· kw;w NritfSf;Fg; ghpe;Jiufs;

· ePjpkd;wj;Jf;Fj; jahuhFjy; kw;Wk; njhpe;Jnfhs;Sjy; 

· ePjpkd;w Mjutpid xUq;fpizj;jy;

· ODPP tof;fwpQHfSld; fye;jha;Tf; $l;lq;fspd;NghJ Fw;wj;jhy; ghjpf;fg;gl;ltHfSf;F cjTjy;

kw;Wk;

· ghjpf;fg;gl;lthpd; ghjpg;G thf;F%yq;fs;> tof;Ftptuk; gw;wp tpthpj;jy; kw;Wk; ePjpkd;w gpd;Ndhl;l tpsf;fk; ,itfspy; cjtp


	There is a Witness Assistance Service Officer at each of the Offices of the Director of Public Prosecutions.

For Head Office, call (02) 9285 8606 or fax 
(02) 9285 2528

For Sydney, call (02) 9285 2502 

For Parramatta, call (02) 9891 9800 

For Campbelltown, call (02) 4629 2811 

For Penrith, call (02) 4721 6100 

For Gosford, call (02) 4337 1111

For Dubbo, call (02) 6881 3300

For Wollongong, call (02) 4224 7111 

For Newcastle, call (02) 4929 4399 

For Wagga Wagga, call (02) 6925 8400 

For Lismore, call (02) 6627 2222 

and for Bathurst, call (02) 6332 2555.

For toll free calls outside Sydney, phone 1800 814 534.
TTY users should call (02) 9285 8646.

If you are a toll free caller and want to speak to a regional WAS officer, please ask the Head Office switchboard to put you through to the regional office where the WAS officer is located. 

You can find further information at www.odpp.nsw.gov.au
or email 

WAS@odpp.nsw.gov.au   

Further information for victims of crime is available by visiting the NSW Police Force website www.police.nsw.gov.au. Thank you.


	rhl;rp cjtpr; Nrit mjpfhhp xUtH xt;nthU muR tof;Fj; njhlHT ,af;FeH mYtyfj;jpYk; ,Ug;ghH. 
jiyik mYtyfk; - (02) 9285 8606 vd;w njhiyNgrp; vz;zpy; miof;fTk; my;yJ (02) 9285 2528 vd;w vz;zpy; njhiyefypy; njhlHG nfhs;sTk;
rpl;dp - (02) 9285 2502 vd;w njhiyNgrp; vz;zpy; miof;fTk;

ghukl;lh - (02) 9891 9800 vd;w njhiyNgrp; vz;zpy; miof;fTk;

Nfk;gy;lTd; - (02) 4629 3811 vd;w njhiyNgrp; vz;zpy; miof;fTk;

ngd;hpj; - (02) 4721 6100 vd;w njhiyNgrp; vz;zpy; miof;fTk;

Nfh];/NghHl; - (02) 4337 1111 vd;w njhiyNgrp; vz;zpy; miof;fTk;

lg;Ngh - (02) 6881 3300 vd;w njhiyNgrp; vz;zpy; miof;fTk;

cyq;fhq;f; - (02) 4224 7111 vd;w njhiyNgrp; vz;zpy; miof;fTk;

epA+fh]py; - (02) 4929 4399 vd;w njhiyNgrp; vz;zpy; miof;fTk;

thfh thfh - (02) 6925 8400 vd;w njhiyNgrp; vz;zpy; miof;fTk; 
yp];NkhH - (02) 6627 2222 vd;w njhiyNgrp; vz;zpy; miof;fTk; kw;Wk;
gJH];l; - (02) 6332 2555 vd;w njhiyNgrp; vz;zpy; miof;fTk;.
rpl;dpf;F ntspNa fl;lzkpy;iy miog;GfSf;F 1800 814 534 vd;w vz;zpy; miof;fTk;. 

TTY –Ig; gad;gLj;JgtHfs; (02) 9285 8646 vd;w vz;zpy; miof;fTk;. 

ePq;fs; fl;lzkpy;yh miog;ghsuhapUe;J> tl;lhu WAS mjpfhhpaplk; Ngr tpUk;gpdhy;> jaTnra;J jiyik mYtyf njhiyNgrp ,izg;ghshplk; Ngrp WAS mjpfhhp cs;s tl;lhu mYtyfj;Jf;F cq;fisj; njhlHG nfhs;s itf;fr; nrhy;Yq;fs;.

NkYk; tptuq;fis ePq;fs; www.odpp.nsw.gov.au vd;w ,izajsj;jpy; fhzyhk;.  
my;yJ WAS@odpp.nsw.gov.au   

vd;w kpd;dQ;ry; %yk; njhlHG nfhs;syhk;.

Fw;wj;jhy; ghjpf;fg;gl;ltHfSf;Fj; Njitahd Nkyjpf tptuq;fs; www.police.nsw.gov.au vd;w epA+ rTj; Nty;]; fhty;Jiwapd; ,izajsj;Jf;Fr; nrd;why; fpilf;Fk;. ed;wp.



SUPERS

	Witness Assistance Service, or WAS
	rhl;rp cjtpr; Nrit my;yJ WAS   


