Fw;wj;jhy; ghjpf;fg;gl;ltHfs;  
nka;j; jfty; jhs; 2 - Fw;wj;ijg; GfhH nra;jy; 
fhJ Nfshj my;yJ nrtpg;Gyd; FiwghL nfhz;l my;yJ Ngr;Rj;jpwdpy; FiwAs;s egHfSf;fhf 
English Voice Over



   
Translation




	People who are deaf or hard of hearing or who have a speech impairment, and are a victim of crime that is not life threatening or a critical emergency, should contact the Police Assistance Line on 131 444 through the National Relay Service.
	fhJ Nfshj my;yJ nrtpg;Gyd; FiwghL nfhz;l my;yJ Ngr;Rj;jpwdpy; FiwAs;s egHfs; kw;Wk; Fw;wj;jhy; ghjpf;fg;gl;ltuhf ,Ue;J> me;jf; Fw;wk; capUf;F Mgj;J xd;Wk; ,y;iy my;yJ ,f;fl;lhd mtruk; vJTk; ,y;iy vDk; egHfs;  Njrpa mQ;ry; Nrit %yk; fhty;Jiw cjtp ,izg;igj; njhlHG nfhs;sNtz;Lk;. 



	A professional relay officer becomes the central link in the phone call. Their job is to relay what is said by both parties. This is in strict compliance with privacy legislation. 


	njhopy; rhHe;j mQ;ry; mjpfhhp xUtH ,e;j njhiyNgrp miog;Gf;F ika ,izg;ghf ,Ug;ghH. mtUila Ntiy ,Ujug;gpdUk; nrhy;tij mQ;ry; nra;tJjhd;. ,J me;juq;fg; ghJfhg;Gr; rl;lj;Jf;F fLikahf cl;gLj;jg;gl;ljhFk;.



	If using TTY, dial 133 677 then ask for 
131 444. 

Speak and Listen speech-to-speech relay) users should phone 1300 555 727 then ask for 131 444. 

Internet relay users go to www.iprelay.com.au/call and then ask for 131 444 


	ePq;fs; TTY –ia gad;gLj;Jgtuhf ,Ue;jhy; 133 677 vd;w vz;Zf;F mioj;J 131 444 vd;w vz; Ntz;Lnkdf; NfSq;fs;.
thahy; Ngrp fhjhy; Nfl;Fk; Kiwiag; (my;yJ Ngr;Rf;F Ngr;R mQ;ry;) gad;gLj;JNthH 1800 555 727  vd;w vz;Zf;Fj; njhiyNgrpapy; mioj;J> 131 444 vd;w vz;izf; Nfl;fTk;

,iza mQ;ry; gadhspfs; www.iprelay.com.au/call  vd;w ,izajsj;Jf;Fr; nrd;W 131 444 vd;w vz;izf; Nfl;fTk;



	Calling this number allows you to report crime over the phone. Once your report is taken by a customer service representative, your information immediately becomes available to your local police.


	,e;j vz;zpy; mioj;jhy; ePq;fs; Fw;wj;Jf;fhd Gfhiu njhiyNgrpapNyNa njhptpf;fyhk;. cq;fs; GfhH mwpf;if> thbf;ifahsH Nrit gpujpepjpahy; G+Hj;jp nra;ag;gl;lTld;> cq;fs; jfty;fs; cs;@H fhty;Jiwf;F cldbahff; fpilj;JtpLk;.



	If the crime you are reporting is of a serious nature and details can’t be taken over the phone, the customer service representative can advise you where to go to make the report, or arrange for police to come and see you. The 131 444 Police Assistance Line is available 24 hours a day, 7 days a week if you need to add information to your original report.


	Fw;wj;Jf;fhf ePq;fs; njhptpf;Fk; GfhH jPtpukhd jd;ikAilajhf ,Ue;J> tptuq;fs; njhiyNgrpapy; njhptpf;f Kbahjgb ,Ue;jhy;> me;jg; GfhH mwpf;ifiaj; ju vq;Nf Nghf Ntz;Lk; vd;gij thbf;ifahsH Nrit gpujpepjp cq;fSf;F MNyhrid toq;FthH my;yJ fhty;Jiw cq;fsplNk tUtjw;F Vw;ghL nra;thH. ePq;fs; Kjypy; nfhLj;j GfhH mwpf;ifapy; Gjpjhfj; jfty; vJTk; NrHf;f tpUk;gpdhy;> ehnshd;Wf;F 24 kzp NeuKk;> thuj;Jf;F 7 ehl;fSk; 131 444  fhty;Jiw cjtp ,izg;G cz;L.  


	By phoning the 131 444 Police Assistance Line rather than your local police station, you are freeing up police at the station and allowing them to be actively on the street preventing and investigating crime in your community. The Police Assistance Line can provide you with a number known as a COPS event number as a receipt of your report. Often you will need to provide the event number to insurance companies if you make a claim against your insurance policy for loss or damage to property


	cq;fs; cs;@H fhty; epiyaj;Jf;Fj; njhlHG nfhs;tijtpl> 131 444 fhty;Jiw cjtp ,izg;Gf;Fj; njhiyNgrpapy; miog;gjd; %yk; ePq;fs; fhtyHfis fhty; epiyaj;jpypUe;J tpLtpj;J> njUf;fspy; jPtpukhfg; gzpGhptjw;Fk;> cq;fs; rKjhaj;jpy; Fw;wj;ijj; jLg;gjw;Fk;> tprhhpg;gjw;Fk; toptFf;fpwPHfs;. cq;fs; GfhH mwpf;ifiag; ngw;wjw;F Mjhukhf fhg;]; epfo;T vz;  (COPS event number) vdg;gLk; vz; xd;iw fhty;Jiw cjtp ,izg;G cq;fSf;F toq;Fk;. fhzhky; Nghd my;yJ Nrjkile;j nrhj;Jf;fSf;fhf ePq;fs; fhg;gPl;Lj; njhif NfhUk;NghJ ngUk;ghYk; ,e;j fhg;]; epfo;T vz;izf; fhg;gPl;L epWtdq;fSf;Ff; nfhLf;f Ntz;bajpUf;Fk;.



	The types of crime you can report to the 
131 444 Police Assistance Line include: 

· Breaking and entering

· Failure to pay for fuel (at service stations only) 

· Motor vehicle or vessel theft 

· Stealing 

· Malicious damage, including graffiti 

· Lost property 

· Taxi fare evasion

And
· Minor motor vehicle crashes (but only in cases when no vehicles require towing, no one is injured, all parties have exchanged details and no one is under the influence of alcohol or drugs).


	131 444  fhty;Jiw cjtp ,izg;Gf;Fg; GfhH mwpf;if toq;f Ntz;ba Fw;wtiffspy; gpd;tUgit mlq;Fk;:

· fjit cilj;J> cs;Ns Eiojy;

· vhpnghUSf;fhfg; gzk; nrYj;jj; jtWjy; (vhpnghUs; Nrit epiyaq;fspy; kl;Lk;)

· Nkhl;lhH thfdq;fs; my;yJ glFj; jpUl;L

· jpULjy;

· RtHf; fpWf;fy;fs; cl;gl jPq;Ftpistpf;ff;$ba Nrjq;fs;

· fhzhky; Nghd nrhj;J

· thlif CHjpf;F gzk; juhky; Vkhw;Wjy;

kw;Wk;

rpwpa Nkhl;lhH thfd tpgj;Jf;fs; (Mdhy; ,jpy; thfdq;fs; ,Oj;Jr; nry;yg;gLk; epiy ,y;yhkYk;> ahUf;Fk; fhak; Vw;glhkYk;> vy;yhj; jug;gpdUk; jk; tptuq;fisj; jkf;Fs; gfpHe;J nfhz;L> vtUk; kJ my;yJ Nghij kUe;Jfspd; jhf;fj;Jf;F MshfhkYk; ,Ue;jhy; kl;LNk)

	Further information for victims of crime is available by visiting the NSW Police Force website www.police.nsw.gov.au. Thank you.


	Fw;wj;jhy; ghjpf;fg;gl;ltHfSf;Fj; Njitahd Nkyjpf tptuq;fs; www.police.nsw.gov.au vd;w epA+ rTj; Nty;]; fhty;Jiwapd; ,izajsj;Jf;Fr; nrd;why; fpilf;Fk;. ed;wp.




