Fw;wj;jhy; ghjpf;fg;gl;ltHfs; 
nka;j; jfty; jhs; 4 – fhty;Jiwapd; Kjy; nray;ghL
English Voice Over



   Translation

	It is the role of police to respond to crime, emergencies and other calls for assistance by land, sea and air. When a crime is reported to be occurring or has just occurred, uniformed police will generally be the first to attend the scene. 


	Fw;wk;> mtrufhy cjtp kw;Wk; cjtp Njitg;gLk; miog;GfSf;F  epyk;> fly; kw;Wk; Mfhaj;jpy; gjpy; mspg;gNj fhty;Jiwapd; gq;fhFk;. Fw;wk; xd;W eilngw;Wf; nfhz;bUg;gjhf my;yJ rw;WKd; eilngw;wjhfg; GfhH nra;ag;gLk;NghJ> rPUil mzpe;j fhty;JiwapdHjhd; nghJthf Kjd;Kjypy; rk;gt ,lj;Jf;Fr; nry;gtHfshFk; 


	As first responders, police have a duty of care to ensure the safety of the victims. This may include arranging for an ambulance.

The uniformed police will speak to any victim to get their personal details. They will ask what happened and whether the victim can identify the offender or provide a description or any other information that could assist the police to find the offender.


	Kjypy; nry;gtHfs; vd;w Kiwapy;> ghjpf;fg;gl;ltHfspd; ghJfhg;ig cWjp nra;a Ntz;baJ fhty;Jiwapd; ghJfhg;Gf; flikahFk;. Mk;Gyd;Rf;F Vw;ghL nra;tJk; ,jpy; mlq;Fk;.
rPUil mzpe;j fhty;JiwapdH ghjpf;fg;gl;ltHfsplk; Ngrp mtHfspd; jdpg;gl;l tptuq;fisg; ngWtH. vd;d ele;jJ>  ghjpf;fg;gl;ltH Fw;wthspia milahsk; fhl;l KbAkh my;yJ Fw;wthspiaf; fz;Lgpbf;f cjTk; tifapy; tptuq;fNsh my;yJ NtW ve;jj; jfty;fNsh ju KbAkh vd;W Nfl;gH

	Police may also ask for details from witnesses to the crime. 

Once the incident or crime has been reported to police face-to-face, you will be given a Victims Card to keep for future reference.


	fhty;JiwapdH Nehpy; ghHj;j rhl;rpaplkpUe;Jk; Fw;wj;ijg; gw;wpa tptuq;fs; Nfl;fyhk;.
fhty;Jiwaplk; Neubahfr; rk;gtk; my;yJ Fw;wk; Fwpj;Jg; GfhH nfhLj;jgpd;G> vjpHfhyj;jpy; Njitg;gLk; Mjhuj;Jf;fhf cq;fSf;F ghjpf;fg;gl;NlhH ml;il xd;W jug;gLk;.



	On the front of the card are the contact details for the officer in charge of your matter. This includes their name, email address, police station, phone number, COPS Event Number and information on who to contact if you have any questions and the officer is unavailable.

On the back of the card are important contact details for the Victims Access Line or VAL, which is operated by Victims Services, part of the Department of Attorney General and Justice. 
VAL provides information, support and referral to a range of services for victims of crime, including helping victims to access their rights. 

If you have been the victim of an incident or crime, we will attempt to contact you within 7 days. This will be by phone, SMS or email. We will explain how we will deal with your matter and whether any further action will be taken.

We will provide you with a COPS reference number and contact telephone number of the investigating officer.

If police proceed with an investigation, they will keep you informed throughput the investigation at least every 28 days until the matter is closed or suspended. Police will inform you of the status of the investigation right to the very end. This includes where an investigation cannot progress any further without further information or evidence.

We will encourage you to contact police if you change your contact details and need or have any further information.

As part of our Customer Service Charter we will:

· Be accessible

· Be professional and helpful

· Take appropriate action

· Keep you informed

Further information for victims of crime is available by visiting the NSW Police Force website www.police.nsw.gov.au. Thank you.


	me;j ml;ilapd; Kd;Gwj;jpy; cq;fs; tp~aj;jpy; nghWg;Ngw;W ,Uf;Fk; mjpfhhpapd; njhlHG tptuq;fs; ,Uf;Fk;. mtuJ ngaH> kpd;dQ;ry; Kfthp> fhty; epiyak;> njhiyNgrp vz;> COPS epfo;T vz; kw;Wk; cq;fSf;F VjhtJ Nfs;tpfs; ,Ue;J mjpfhhp fpilf;ftpy;iynad;why; ahiuj; njhlHG nfhs;tJ vd;w tptuq;fs; midj;Jk; mjpy; mlq;Fk;.
ml;ilapd; gpd;Gwj;jpy; ghjpf;fg;gl;NlhH mZFk; ,izg;G my;yJ VAL gw;wpa Kf;fpakhd njhlHG tptuq;fs; ,Uf;Fk;. ,J muRj; jiyik tof;fwpQH kw;Wk; ePjpj;Jiwj; jpizf;fsj;jpd; XH mq;fkhd ghjpf;fg;gl;NlhH Nritfs; ikaj;jpdhy; ,af;fg;gLfpwJ. 
Fw;wj;jhy; ghjpf;fg;gl;NlhUf;F> mtHfSila chpikfisg; ngw;Wj;jUtjpy; cjtp nra;tJ cl;gl jfty;fs;> MjuT kw;Wk; gy;NtW NritfSf;Fg; ghpe;Jiufs; Nghd;wtw;iw VAL toq;FfpwJ.
ePq;fs; xU rk;gtk; my;yJ Fw;wj;jpy; ghjpf;fg;gl;ltuhf ,Ue;jhy;> ehq;fs; 7 ehl;fSf;Fs; cq;fisj; njhlHGnfhs;s Kaw;rpg;Nghk;. mJ njhiyNgrp %ykhfNth> FWQ;nra;jp   my;yJ kpd;dQ;ry; %ykhfNth ,Uf;Fk;. cq;fs; tp~aj;ij ehq;fs; vt;thW ifahsg; NghfpNwhk;> NkYk; $Ljyhf eltbf;if VjhtJ vLf;fg;gLkh vd;gijAk; tpsf;FNthk;.  
ehq;fs; cq;fSf;F  COPS Fwpg;G vz; kw;Wk; tprhuiz mjpfhhpiaj; njhlHG nfhs;Sk; njhiyNgrp vz; Mfpatw;iwj; jUNthk;.
fhty;JiwapdH tprhuiziaj; njhlUk; gl;rj;jpy;> mtHfs; tprhuiz eilngWk; fhyj;jpy;> eltbf;if %lg;gLk; tiu my;yJ ,ilf;fhy epWj;jk; tiu> Fiwe;j gl;rk; 28 ehl;fSf;F xU KiwahtJ cq;fSf;Fj; njhpag;gLj;jpf;nfhz;Nl ,Ug;ghHfs;. tprhuizapd; elg;Gepiyia ,Wjp KbT tiu cq;fSf;Ff;  fhty;JiwapdH njhptpg;ghHfs;. Nkw;nfhz;L tptuq;fNsh my;yJ Mjhuq;fNsh ,y;yhj epiyapy; tprhuiziaj; njhlu ,ayhj #o;epiyAk; mjpy; mlq;Fk;.
ePq;fs; cq;fs; njhlHG tptuq;fis khw;wp tpl;lhy; kw;Wk; Nkyjpfj; jfty;fs; Njitg;gl;lhNyh my;yJ cq;fsplk; ,Ue;jhNyh fhty;Jiwiaj; njhlHG nfhs;Sk;gb Cf;Ftpf;fg;gLfpwPHfs;.

vq;fsJ thbf;ifahsH Nrit rhrdj;jpd; xU gFjpahf ehq;fs;
· vspjpy; mZFk;gbahf ,Ug;Nghk;

· njhopy; jpwikAilatHfshf> cjtp nra;gtHfshf ,Ug;Nghk;
· jFe;j eltbf;if vLg;Nghk;

· cq;fSf;Fj; njhpag;gLj;jpf; nfhz;NlapUg;Nghk;
Fw;wj;jhy; ghjpf;fg;gl;ltHfSf;Fj; Njitahd Nkyjpf tptuq;fs; www.police.nsw.gov.au vd;w epA+ rTj; Nty;]; fhty;Jiwapd; ,izajsj;Jf;Fr; nrd;why; fpilf;Fk;. ed;wp.


SUPERS

	Victims Access Line or VAL
	ghjpf;fg;gl;NlhH mZFk; ,izg;G my;yJ  VAL

	Victims Card
	ghjpf;fg;gl;NlhH ml;il

	Name
	ngaH

	Email Address
	kpd;dQ;ry; Kfthp

	Police Station
	fhty; epiyak;

	Phone Number
	njhiyNgrp vz; 

	COPS Event Number
	COPS epfo;T vz;

	Phone
	njhiyNgrp

	SMS
	FWQ;nra;jp


