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Translation

	Victims of crime can make complaints about a police response under the Charter of Victims’ Rights. This can be done in a number of ways. 

	Fw;wj;jpdhy; ghjpf;fg;gl;ltHfs; fhty;Jiwapd; gjpyspg;igg; gw;wp ghjpf;fg;gl;NlhH chpikfs; rhrdj;jpd; fPo; GfhH nfhLf;f KbAk;. ,ijg; gytopfspy; nra;a KbAk;.


	If you think that your rights under the Charter are not being met, you can tell the officer in charge of your matter about your concerns. If they are unable to fix the problem, you can ask to speak to the Supervising Sergeant, Duty Officer, Crime Coordinator or Commander. If all of these avenues have been exhausted at a local level and you are still not satisfied, you have the right to make a complaint to the NSW Police Force. This can be done in the following ways: 


	rhrdj;jpd;gb cq;fs; chpikfs; ftdpf;fg;gltpy;iynad;W ePq;fs; vz;zpdhy;> cq;fs; tp~aj;ijg; gw;wpa ftiyfis ePq;fs; nghWg;G mjpfhhpaplk; $wyhk;. mtuhy; gpur;rpidiaj; jPHf;fKbatpy;iynad;why;> ePq;fs; Nkw;ghHit rhH[d;l;> flikapypUf;Fk; mjpfhhp> Fw;wtpay; xUq;fpizg;ghsH my;yJ fkhz;lH ,tHfSld; NgrNtz;Lnkdf;; Nfl;fyhk;. cs;@H mstpy; midj;J toptiffSk; jPHe;J Ngha; mg;NghJk; cq;fSf;Fj; jpUg;jp Vw;gltpy;iynad;why;> epA+ rTj; Nty;]; fhty;Jiwaplk; GfhH nra;a cq;fSf;F chpik cz;L. mJ gpd;tUk; topfspy; nra;aKbAk;:

	Via the web at:

www.police.nsw.gov.au/services then follow the link to ‘Complain about a police officer’

By phone on 1800 622 571 

By TTY – dial 1800 555 677 then ask for 1800 622 571 

Speak and Listen ( speech-to-speech relay) – phone 1800 555 727 then ask for 1800 622 571

Via the Internet relay service – go to www.iprelay.com.au/call and then ask for 1800 622 571 

Or by mailing PO Box 3427, TUGGERAH NSW 2259
	,izak; topahf:
www.police.nsw.gov.au/services  vd;w ,izajsj;jpy; ,izg;igg; gpd;njhle;J ‘fhty;Jiw mjpfhhpiag; gw;wpa GfhH’ vd;w gFjpf;Fr; nry;y Ntz;Lk;. 

1800 622 571 vd;w njhiyNgrp vz;iz miof;f Ntz;Lk;

TTY topahf - 1800 555 677 vd;w vz;iz mioj;J 1800 622 571 vd;w vz; Ntz;Lnkdf; Nfl;fNtz;Lk; 

Ngrpf; Nfl;ly; (Ngr;Rf;Fg; Ngr;R njhlH) – 1800 555 72 vd;w vz;Zf;Fj; njhiyNgrpapy; mioj;J 1800 622 571 vd;w vz; Ntz;Lnkdf; Nfl;f Ntz;Lk;

,izaj; njhlH Nrit topahf –  www.iprelay.com.au/call vd;w ,izajsj;Jf;Fr; nrd;W 1800 622 571 vd;w vz; Ntz;Lnkdf; Nfl;f Ntz;Lk;

my;yJ mQ;ry; ngl;b 3427> Lfhuh ( TUGGERAH) epA+ rTj; Nty;]; 2259 vd;w Kfthpf;F mQ;ry; nra;a Ntz;Lk;

	If you are still not satisfied with the response or do not wish to contact the NSW Police Force, you can contact Victims Services at www.lawlink.nsw.gov.au then click on Victims Rights.

You can also phone 1800 633 063 or 
(02) 8688 5511.

The Victims Services Referral and Support Team will talk to you about your complaint and if necessary, refer you to the Charter Coordinator if you need further advice. You can also complete the Charter of Victims Rights Complaint Form. This is available from the Victims Services website. If you prefer to request the Complaint Form by phone, the form can be posted or emailed to you. 

Further information for victims of crime is available by visiting the NSW Police Force website www.police.nsw.gov.au. Thank you.


	mjd;gpwFk; cq;fSf;Fg; gjpypy; jpUg;jp ,y;iynad;whNyh my;yJ epA+ rTj; Nty;]; fhty;Jiwiaj; njhlHG nfhs;s tpUg;gkpy;iynad;whNyh> ePq;fs; ghjpf;fg;gl;NlhH Nritfis www.lawlink.nsw.gov.au vd;w ,izajsj;jpy; njhlHGnfhz;L> ghjpf;fg;gl;NlhH chpikfs; vd;w gFjpiar; nrhLf;fTk;.
1800 633 063 my;yJ (02) 8688 5511 vd;w vz;Zf;Ff; njhiyNgrpapYk; ePq;fs; miof;fyhk;.

ghjpf;fg;gl;NlhH Nritfs; ghpe;Jiu kw;Wk; MjuTf; FO cq;fs; Gfhiug; gw;wp cq;fsplk; Ngrp> Njitg;gl;lhy;> NkYk; MNyhridfs; cq;fSf;Fj; Njitg;gLk; vd;why; cq;fis rhrd xUq;fpizg;ghshplk; ghpe;Jiuf;Fk;. ePq;fs; ghjpf;fg;gl;NlhH chpikfs; rhrd GfhHg; gbtj;ijAk; G+Hj;jp nra;ayhk;. ,J ghjpf;fg;gl;NlhH Nritfs; ,izajsj;jpy; fpilf;Fk;. GfhHg; gbtk; Ntz;Lnkd tpUk;gp njhiyNgrpapy; Nfhhpf;if tpLj;jhy;> gbtk; cq;fSf;F mQ;ry; %ykhfNth my;yJ kpd;dQ;ry; %ykhfNth mDg;gpitf;fg;gLk;.
www.police.nsw.gov.au vd;w epA+ rTj; Nty;]; fhty;Jiw ,izajsj;Jf;Fr; nrd;why;> Fw;wj;jhy; ghjpf;fg;gl;ltHfs; gw;wpa Nkyjpf tptuq;fs; fpilf;Fk;. ed;wp.
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